
 

 
 
 
 
Dear Customer, 

 

Thank you for applying for our Digital Cert.  To complete our service support, please use the procedure listed below in making 

revocation of the Cert. When considered necessary: 

  

Revocation of Certificate: 

You may revoke by one of the following methods: 

1. Come to the Bank in person, call your Relationship Officer or mail your manually signed instruction, with the signature in 

conformity with that held in our record, to any of our Branches. 

2. Call our 24-hour Hotline: (852) 2818 0282 

3. Send a digitally signed and encrypted e-mail to rao.b@shacombank.com.hk 

4. Contact Hongkong Post directly according to its prescribed revocation procedures.  

 

Please be reminded that if you present your revocation request to us, you are also required to deliver a manually signed 

revocation form to us and the revocation procedure will only be completed after acknowledgement by Hongkong Post of the 

properly completed revocation form.   

 

For further enquiries, you are welcome to contact your Relationship Officer or call our enquiry hotline (852) 2818 0282. 

 

Thank you for your kind attention. 

Yours faithfully, 

Shanghai Commercial Bank Ltd. 
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