To : Shanghai Commercial Bank Ltd. (“the Bank”) Instruction and Request Form for i-Banking —
B EEBHEBTAERA(TKATY) Enrolment / Cancellation for e-Statement Service

£ KB 457 i-Banking k¥ - B / RETFLERRY
Customer Name % P 4% #%:

ID No. & 1y 3 5545

1. | Enrol/ Cancel the e-Statement Service for the following Account (s) in my/our name. &3z / RE FAXAR)L FRAZEF LR

Instruction 3§~ Internet Banking Registered Account Number €, % 3248 E 4R 4T 1k P 5545

Y 2. . .

Enrol &% i
L5 6. 7. 8.
Y 2. 3, 4

Cancel Bj :
A LS. 6. 7. 8.

Note #3£ : 1. For joint accounts, the Bank will immediately cease sending the physical copy of statement once the enrolment process for e-Statement
service has been successfully completed. If any joint account holder(s) do(es) not have i-Banking service and wish(es) to receive
e-Statement for such joint account, he/she will have to apply the i-Banking service and enrol for e-Statement service. #¥f & 1k P &3 &
R TEFHE O RHE o BATHIRE LB RURP L HTREE ) WA SRS FA AR BRREM SR HETFLEE &
% B47T¥ 3 i-Banking R Az ok TETFLE ) B -

2. The above accounts must be registered in i-Banking account portfolio. A k& P 48 56 A 27 i-Banking 2 35 Mg P °

3. For Consolidated Statement (applicable when the primary account is registered in i-Banking account portfolio), only one of the account
numbers should be filled to effect the change for the statement. 4v % 424 A 4 (AR P €& 227 i-Banking 245 Ttk P ) REHRE
b — AP SRS P A

4.  The Enrol / Cancel e-Statement request will be effective in 7 working days. Azt /BH EF 4 ERBZERB LA LB IERNAE
% o

2. | Email Notification Instruction %% i§ 4 & H5-%:

An email notification will be sent to my/our registered email address when new e-Statement is available and the email will be the only notice that e-Statement
is posted in the Bank’s website. I/We shall provide a valid email address to the Bank and notify the Bank immediately after my/our email address has been
changed. FATBNAMETFLEFHFERER AT EARAA(F) B2 T > TR AAA(F)RELETLECLERERTEEGE—R
1o RACE) MR TIME T HAT 0 B R ACTIMBL R B RS R AT ¢

Email Address* & #3ak*: (Please fill in English BLOCK letters; Maximum 30 Characters 3% F 3% X EA%3H 5, #& % 3018 4r)

Customer Name* & B 4t 4 *: Email Address EE i hk* : *Mandatory Field 5% 48 &y AR
® RN
®) L PP

Declaration % 8§
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Enrol for e-Statement Service:

1.

I/We request and authorise the Bank to make available any statement, advice, confirmation, receipt, notice, message, report or communication in electronic
form (the “e-Statements”) in connection with each of the accounts in my/our name(s) which is designated by me/us as above (subject to the Bank's
acceptance) for my/our access or use through i-Banking Services. I/'We fully understand and accept that the use of this e-Statement service (the “Service”)
shall at all times be subject to the terms and conditions herein contained, the Terms and Conditions for i-Banking Services as incorporated in the Terms and
Conditions for Bank Accounts and General Services, the terms and conditions governing the accounts and such other terms and conditions as the Bank may
from time to time specify. The Bank is entitled to modity, expand or reduce the scope and features of the Service, or suspend or terminate the Service, at any
time with or without notice.

I/We acknowledge and agree that (1) for the deposit account, credit card account or securities account enrolled for the Service, the Bank will keep the
e-Statements in "e-Statement Mailbox" on the relevant webpage for 12 months or such other period as the Bank may from time to time consider appropriate
before deleting them; (2) for the deposit account, credit card account or securities account not enrolled for the Service, e-Statements will be retained by the
Bank for 3 months only; (3) it is my/our duty to examine the relevant e-Statements, download and save my/our e-Statements on my/own computer or print the
same for record (if I/we deem it necessary) before they are deleted by the Bank and such e-Statements shall not be re-sent to me/us again after the deletion.
Since the e-Statements contain sensitive account and personal information of me/us, I/we shall keep the copy in a location secured from any third party access;
(4) the Bank is not under any duty to send physical copies of the statements to me/us; (5) All email notification sent under the Service to the email address
shall be deemed to be delivered to me/us at the time when the email notification was sent according to the Bank's record; and (6) I/we shall be deemed to have
received the relevant e-Statements at the time when the Bank has made available for my/our access or use through i-Banking Services, irrespective of whether
I/we have been received any email notification and/or I/we have opened, read, accessed, reviewed and/or examined the relevant e-Statements.

I/We agree to examine the relevant e-Statements through i-Banking Services to see if there are any errors, discrepancies, unauthorised debits or other
transactions or entries arising from whatever cause, including, but without limitation, forgery, forged signature, fraud, lack of authority or negligence of me/us
or any other person (the "Error").

I/We also agree that the relevant e-Statements shall, as between the Bank and me/us, be conclusive evidence as to the balance shown therein and that the
relevant e-Statements shall be binding upon me/us, who shall be deemed to have agreed to waive any rights to raise objections or pursue any remedies against
the Bank in respect thereof unless I/we notify the Bank in writing of any such Errors within 90 days after the relevant e-Statements are made available for
my/our access or use through i-Banking Services.

I/We understand, acknowledge and accept ALL POSSIBLE RISKS INVOLVED in having the email notification sent to my/our email address, including but
not limited to the following risks: (1) the Service is available to me/us provided that I/we have an internet service provider, appropriate computer equipment
and software capable of receiving and reading the e-Statements and email notifications in connection with the Service, and a specific email address is required
for using the Service; (2) the email being intercepted, monitored, amended, tampered with or being sent or disclosed to other parties without my/our
authorization; (3) the Internet and email services may be subject to certain risks and disruption related to information technology; (4) I/we may incur
additional costs for using the Service; (5) the email will be my/our only notice that e-Statements have been posted on the Bank's website, and I/we should
check my/our email address regularly for such notice; (6) I/we shall be required to pay a reasonable charge to the Bank in relation to any requests the Bank
receives from me/us to re-send any e-Statements that are no longer available for access and downloading through the Bank’s website, the Bank shall only
re-send such e-Statements in hard copy form by post (and not by i-Banking Services); and (7) I/we may instruct the Bank to cancel the Service and resume
sending me/us the physical copies of my/our statements by completing this Form.

I/We understand that I/we must take reasonable precautions to prevent unauthorized or fraudulent access to my/our email address.

I/We also understand, acknowledge and accept that in case of any unavailability of the Bank’s website or any part thereof or i-Banking Services or the Service,
the Bank shall have its sole discretion to cancel the Service and/or to issue the physical copies of current statements by mail to me/us within the reasonable
period.

I/We also agree and undertake that the Bank shall not be liable for any loss, damages or expenses arising directly or indirectly from my/our use of the Service,
any failure or delay in sending the email notification and/or providing the Service, or any error or failure in the e-Statements unless solely and directly caused
by the gross negligence or wilful default of the Bank. In particular, I/we shall be liable for any late charges, overdue interest and other additional payment for
the credit card or other accounts due to the e-Statements and/or the email notification not being received, opened, read, accessed, reviewed and/or examined in
a timely manner. I/We shall indemnify the Bank against all or any losses and liabilities which may be incurred or suffered by the Bank in connection with or
as a result of the provision of the Service, unless such losses and liabilities are caused solely and directly by the gross negligence or wilful default of the Bank.

Cancel e-Statement Service:

I/We instruct the Bank to cancel the Service and resume sending me/us the physical copies of my/our statements in connection with each of the accounts in my/our
name(s). I/'We acknowledge that after the cancellation of the Service, the Bank shall have the right not to make available the relevant e-Statements for my/our access
or use through i-Banking Services at any time (without notice to me/us).

(If there is any conflict between the English and Chinese versions, the English version shall prevail.)

Customer’s Signature % 7 4% : Date B # :

(Signed by all Account Holders & 2 #41k 7 # A A& %)

For Bank Use Only 447 % A

Rec’d Date Branch Signature Verified Approved by CIC

Input Accepted
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