This User Guide provides the instructions of howute our
Internet Banking service. Please visit our website at

www.shacombank.com.hko access various functions of

Internet Banking

System Requirement
a PC with Internet connection
Windows XP or above
Microsoft Internet Explorer 6.0 or above
JRE 1.6 or above
Please view with 1024x768 screen resolution andiivied-ont

Size for the best performance.

User ID and Password

All customers, including those logon with a Digitrtificate,
are required to logomternet Bankingaccount with the User ID
and Password provided by our Bank. You have theoresbility

to keep your User ID and password secure and camifal.

Note: A joint account holder cannot online enquiaeend or
cancel the instructions given by other joint acadwwliders using

their own User ID via Internet.

Digital Certificate
Customer can opt for using Digital Certificate ot.n
Customer opts for “using Digital Certificate” arebistered a
valid mobile number can perform “non-registeredoacts

transfer” through Internet Banking. Also, no regitibn is
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required before “bill payment” to any merchants.

If Customer opts for “using Digital Certificate”don without

a Digital Certificate, then he/she can only perfeenquiry

functions.

Customer opts for “not using Digital Certificate’armot
perform “non-registered accounts transfer”. Alseishe has
to register bill details before payments to mert¢haof

“Banking and Credit Card”, “Credit Services”, ‘Geities

Broker” and “HK Jockey Club”.

For more details about Digital Certificate, pleagisit

www.shacombank.com.hk view the demo.

Functions of i-banking

Banking Services

Enquiry
Account Summary
Account Balance
Latest Transactions
Transaction History
Cheque Status Enquiry

Transfer and Payment
Account Transfer within Our Bank
Our Bank’s Credit Card Payment
Bill Payment (includes ePayment & Jet Paymen
Outward Transfer (TT, CHATS & ECG)
Purchase of Bank Drdfbemand Draft & Cashiel
Order)

)

Scheduled Payment
Pending Scheduled Payment
Scheduled Payment History

Time Deposit
Fixed Deposit Placement
Call Deposit Large Placement
Change Fixed Deposit Maturity Instruction

Customer Services Request
Statement Request
Cheque Book Request
Withdrawal Slip Request
Paid Cheque Photocopy Request

Loan Related Document Request




Functions of i-banking

Investment Services

Functions of i-banking

Balance Enquiry
Portfolio Summary
Investment Funds
Structured Products
Securities
Bonds
Equity Linked Notes
Currency Linked Deposits
Equity Linked Deposits
Commodities

Credit Card Services

Enquiry
Account Balance
Transaction History

Transfer and Payment
Our Bank's Credit Card Payment
Bill Payment (includes ePayment & Jet Paymen

)

Scheduled Payment
Pending Scheduled Payment
Scheduled Payment History

Transaction History
Transaction History

Unit Trust Services
UT Subscription
UT Redemption
Same Fund House Switching
Fund Search
Fund Price Enquiry

Customer Services Request
Statement Request
Gift Redemption Request

MPF Services

MPF Contribution
Master Trust Scheme Contribution
Industry Scheme Contribution

Insurance Services

Order Status Enquiry
Order Status Enquiry

Risk Profile Analysis
Risk Profile Enquiry
Risk Profile Update

Travel Insurance
Single Trip Travel
Annual Multi Trip Travels

e-Statement Services
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e-Statement
e-Statement Mailbox
Enrolment or Cancellation for e-Statement Serv

Personalization

Maintenance
Change Email Address
Change Transfer Limit
Change Password
Suspend Internet Banking Service
Register Digital Certificate

Enquiry
Internet Banking Activity Log
Request Status Enquiry

Transaction Limit

Type of Funds Transfer
Exchange

Maximum Daily Withdrawal /
Exchange Limit per User ID

Same Party Account
Transfer

(account registered)
Same Party Credit Card
Payment

(account registered)

2 functions total:-

HKD2,000,000 or its
equivalent. Maximum
HKD500,000 or its equivalen
is allowed for currency
exchange.

=3

Third Party Account
Transfer within our Bank
(account registered)
Third party Credit Card
Payment within our Bank
(account registered)
Outward Transfer to other
banks (beneficiary
registered)

Purchase of Bank Draft
(beneficiary registered)

4 functions total:-

HKD500,000 or its equivalent

Account Transfer within
our Bank (account
non-registered)

Outward Transfer
(beneficiary non-registere
Purchase of Bank Draft
(beneficiary non-registere

d) only)
d)

3 functions total:-
HKD15,000 or its equivalent
(Applicable to customers @
for using Digital Certificat

Exchange

=3

HKD500,000 or its equivalen
(HKD15,000 for non-
registered account within ou
bank, non-registered
beneficiary under Outward
Transfer and Purchase of Bank
Draft)

Minimum HKD100 for each
funds transfer involving
foreign currency exchange

Investment Servic
Subscription
Redemption
Same Fund House
Switching

3 functions total:-
HKD50,000,000 or its
equivalent

Insurance Service (only
applicable to our bank’s
Insurance Service)

HKD100,000 or its equivalent

e-IPO Payment

—

HKD100,000 or its equivalen

Government Tax Paymen

t HKD500,000 or its equivalen

—

Bill Payment (includes

ePayment & Jet Payment

HKD50,000 or its equivalent
including MPF contribution
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@)

(b)

(©
(d)

(e)

Bill Payment limit is separate and independentlfdernet
Banking services. The calculation of daily transaction
amount starts at 00:00 a.m.

Accounts which are kept within our Bank and opeatate
Internet Banking are to be registered or non-regest. A
maximum of 15 same party accounts and 14 thirdypart
accounts within our Bank can be registered.

For Outward Transfer/Purchase of Bank Draft to othe
banks, you can register up to 60 beneficiariessawe up to
60 non-registered beneficiaries under yimiernet Banking
account. In other words, you can transfer fundshia
following ways:-

between your registered own accounts withinBamk, and
from your registered own account to registereddtipiarty
account within our Bank (maximum 15 same party ant®
and 14 third party accounts can be registered);

from your registered own account to non-regeste
account within our bank (Applicable to customers fop
using Digital Certificate only);

from your registered account to make bill pagine

from your registered own account to registdredeficiary
(maximum 60 beneficiary details can be registecedide
our Bank; and

from your registered own account to non-regeste
beneficiary (maximum 60 beneficiary details can be

saved) outside our Bar{Rpplicable to customers opt for

using Digital Certificate only)
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Service Hours

The Service hours for performing the following agéns are:

Foreign Currency Account Same Type of Foreign
Transfer Currency:
24 hours

Exchange Involved:

Monday — Friday

9:00a.m. to 7:30p.m.
Saturday 9:00a.m. to 4:00p.n

Fixed Deposit Placement Monday — Friday

9:00a.m. to 5:30p.m.

HKD Account Transfer

Outward Transfer 24 hours
Purchase of Bank Draft

Enqunry and Request 24 hours
Functions

Cutoff time and value date

(@) For Outward Transfer and Purchase of BanktDraf

For Electronic/Telegraphic Transfer, Same Day Local

bank Fund Transfer (with charge via CHATS),

Purchase of Demand Draft:
- 5:00 p.m. (Monday to Friday)
For Purchase of Cashier’s Order:

- 5:00 p.m. (Monday to Friday)

- 10:30 a.m. (Saturday)

For Local Bank Fund Transfer (free of charge via

Electronic Clearing):

- 7:30 p.m.  (Monday to Friday)

=

(b)

(©

For Bill Payment

ePayment
-5:00pm (Monday to Friday)
Jet Payment
-7:30pm (Monday to Friday)

For Investment Services
Unit Trust Subscription, Redemption and Same Fund
House Switching

-3:00pm (Monday to Friday)

(d) For other services availablelitternet Banking

(e)

HKD Account Transfer and Transfer involved sameetgp
foreign currency are available 24 hours a day. diiteoff
time is 7:30pm from Monday to Friday and 4:30pm on
Saturday. After the cut-off time, all transactiondl be
valued the next working day.

For transactions involving foreign exchange andetim

deposit placement, the value date is the same date.

The effective time for Maximum Daily Withdralva

Exchange Limit innternet Bankings midnight 00:00 a.m.

Notes: For details, please refer to our online BAQ

Home Page

www.shacombank.com.hk
Select the language -- Chinese or English version.

If you want to send e-mail to us, click on “Contast.



Logon

Select “Personal Internet Banking” then click “Lajo
For customer opted for not using Digital Certifisatlick on
. For customer opted for using Digital

Certificate, click on

Please enter your User ID and Password on the Ipgge.

To logon with your Digital Certificate, click on
[e-Cert Logon] and select the according certificate stored,
either in Hong Kong Smart ID Card or iKey, and therier

the Digital Certificate Password.

For the first time logon, “i-Banking User Terms and
Conditions” for usinginternet Bankingservices will be
shown. If you understand and agree with it, clark “I

accept”.
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You will be requested to change your password Herfirst

time logon. Remember to use new Password for your

subsequent logons.

Directory Page

After your successful logon to youmternet Bankingaccount, a
page with last logon date, time and security tifis lve shown.
You can click on any one of the 5 menu items atdfidnand side
of the page to access the functional webpages., Also can
quickly access to different functional webpagesélecting the
corresponding items in the “quick jump” box.

E. AWARD, FOR STOCK TRADING
Get Supermarket Coupons and Cash Award Easily

Print -

Contact Us -

g. CUSTNAME OF 88206256895 E
ILast Logon Date/Time: 19/04/2005 09:48:57

[ Banking Services |
[ Credit Card Services 1

Easy Bill Payr Banking Mo handling fees | Enjoy Bonus Point/Cash rebate until

June 30, 2005

[ MPF Services |

[ Personaization |

[ Logoff ]
In line with our continuous effor to provide customers with batter protection in using our
Intemet Banking Senice, we are pleased to announce that we have upgraded the security
features on our Intemet Banking Senice -

Registration of Third-Party and 4 Types of Bill Payment Details

With effect fram June 26, 2005, the functions of fion-registered transfer’ and ‘change of
address’ will be terminated. Also registration will be required for the following payees
(1)"Banking and Credit Card", (2)"Credit Services™, (3)"Securities Broker” and (4)"HK
Jockey Club”. You are imvited to immediately register the above 4 types of bill payment
details for the sake of security. You may click "Personalization” -> "Maintenance” ->
“Print Registration Form™ on the left menu to print the saved bills details and non-registered
transfer information. Please complete the form(s) and retum to our branches for registration

Warning message to customers

Itis your responsibility to ensure that the computer you use is secure and safe.

Comiiring Rintnn

B | |3 5 3R intranet

|
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— Banking Services —

Enquiry

You can access the following functions by clickimg “Banking

Services” on the menu bar.

1.
2.

Account Summary

Account Balance

Latest Transactions

Intraday transactions through ATM, Internet Banking

Phonebanking and Counter, etc will be shown.

. Transaction History

View deposit account transactions ranging fromiasth up
to previous working day.

e-Statement

Retrieve your credit card transaction history icerg 2

months with this newly introduced function.

. Cheque Status Enquiry



Transfer and Payment

You can transfer funds from your accounts to regest same
party accounts as well as registered and non-szgibtthird
party accounts within our bank, make bill paymentstransfer
funds to beneficiary’'s account in other banks bytv@ud
Transfer / Purchase of Bank Draft.
1. Account Transfer within our Bank
2. Our Bank’s Credit Card Payment
3. Bill Payment
ePayment
Jet Payment
4. Outward Transfer
Electronic / Telegraphic Transfer
CHATS
Electronic Clearing
5. Purchase of Bank Draft
Demand Draft

Cashier’s Order

Enter all the transaction details and press

“Transfer/Submit”. Transfer details will be listed and
you can press “confirm” to proceed.
Transfer is confirmed with a reference number gateer

for this transaction.
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Scheduled Payment

You can manage your pending scheduled paymentiandyour
executed / rejected scheduled payment.
1. Pending Scheduled Payment
Enquiry, amend or delete your pending scheduledpay
2. Scheduled Payment History
View your completed / rejected scheduled paymen80n

calendar days

Time Deposit

You can place your time deposits by transferrimgifufrom your
own accounts.
1. Fixed Deposit Placement
2. Call Deposit Large Placement
3. Change Fixed Deposit Maturity Instruction
This function is not applicable on the maturityelaf the
fixed deposit receipt.
This function is not applicable if any instructiam the
fixed deposit receipt is given through our Bank'ent

counter on the same day.



Customer Services Request

You can perform various enquiries and requestisignsection.

1. Statement Request
Up-to-date Statement and Statement for last twelesths.
Consolidated statement for last twelve months.

2. Cheque Book Request

3. Withdrawal Slip Request

4. Paid Cheque Photocopy Request
Cheque paid within 6 months.

5. Loan Related Document Request
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— Investment Services —

Balance Enquiry
You can view the up-to-dated balance of the follgywbroducts:
Investment Funds
Structured Products
Securities
Bonds
Equity Linked Notes
Currency Linked Deposits
Equity Linked Deposits

Commodities

Transaction History
View investment account transactions ranging frast imonth

up to previous working day.

Unit Trust Services

You can perform the following Unit Trust transacts and
enquiries:

1. UT Subscription

2. UT redemption

3. Same Fund House Switching
4. Fund Search

5. Fund Price Enquiry

Order Status Enquiry
You can enquiry your order submitted via InternetnBng.

Moreover, you can delete your pending order.

Risk Profile Analysis
1. Risk Profile Enquiry
You can view your current risk tolerance level amgected

investment horizon.

2. Risk Profile Update

Update your risk profile by filling in a risk priédi questionnaire.



— Credit Card Services —

Enquiry

You can check your credit card details by justiekabf button.
1. Account Balance
2. Transaction History
View the credit card latest transaction up to prasiworking
day

3. e-Statement

Transfer and Payment

Credit Card related service can be performed online
1. Our Bank’s Credit Card Payment
2. Bill Payment

ePayment

Jet Payment
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Scheduled Payment

You can manage your pending scheduled paymentiandyour
executed / rejected scheduled payment.
1. Pending Scheduled Payment

Enquiry, amend or delete your pending scheduledpay

2. Scheduled Payment History
View your completed / rejected scheduled paymenBin

calendar days

Customer Services Request

You can perform various enquiries and requestkigngection.
1. Statement Request

2. Gift Redemption Request

— MPF Services —

MPF Contribution

You can skip the complicated contribution procesth whe
Internet Bankingservice.

1. Master Trust Scheme Contribution

2. Industry Scheme Contribution



— INnsurance Services —
Travel Insurance
You can purchase the following types of travel nasice policy
via Internet Banking:

1. Single Trip Travel

2. Annual Multi Trips Travel

— e-Statement Services —
e-Statement
You can view and download your e-Statement viarivgte
Banking:

1. e-Statement Mailbox

2. Enrolment or Cancellation for e-Statement Servic
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— Personalization —

Maintenance

1. Change Email Address

You can register or change your email addressni@net

Banking

2. Change Transfer Limit
You can change your daily transfer limit here.
Through the web, you can only reduce your dailytlim
If you need to increase the limit or to resumelitmé after
reduction, you have to download, complete and sutrai
"Instruction and Request Form for i-Banking - |migtr
Banking Daily Limit Maintenance" to any of our brdies for

further processing.

3. Change Password
You can compose your password with 8-16 charafe,
a-z) and/or numbers (0-9).
The password is case sensitive and cannot contain
space/special characters.

4. Suspendhternet BankingService
Your Internet Bankingaccount will be suspended once you
click on “Suspend”. Access to logon functions wlilé
prohibited once the suspension is successfullygased.
Please visit our branch for the release of the esugpd

account.



5. Register Digital Certificate — Logoff — Frequently Asked Questions “FAQ”

You can register your Digital Certificate to acctwsInternet

Banking services and/or authorize your transactieitis the Please click on “Logoff” when you have completec th For more information, please read the FAQs of buernet
registered Digital Certificate. Internet Bankingsession. Do not close your browser without Bankingservices in our website or contact our Customevi&e
To register, you should be a holder of "HongkongstPo closing theinternet Bankingapplication window properly. Representative at 2818 0282.

e-Cert(Personal)’, "Hongkong Post Bank-Cert (Shangh

Commercial Bank-Personal)" or "Digi-Sign SCB Perlon Transaction Record

Premium Certificate". If you do not have a DigiGartificate,

you may apply directly at any Hong Kong Post Offigith After the confirmation of most transactions and Rexis a
you HK ID card. page of transaction details will be shown. If yoanivto

print/save the page out, you can click the butt®Bnrt this

Enquiry page” / "Save this page”.

1. Internet BankingActivity Log If you do not want to save or print the page, cli€lnish” to
This activity log captures all transaction datat yeu have leave and perform other functions in daternet Banking
performed in Internet Banking during the last 7day Service.

2. Request Status Enquiry
Status of Electronic / Telegraphic Transfer, CHAP8rchase

of DemandDraft and Cashier’sOrder can be enquired.
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