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Press Release
Task Force re Lehman Incident (“Incident”) met today

(3 October 2008) The Task Force formed by the Hong Kong Association of Banks (HKAB) to
deal with the issues arising from the Lehman Brothers Incident met today for the first time. The
meeting has reached a consensus that the Task Force shall facilitate member banks in handling
issues related to various Lehman investment products, and following up with Lehman’s liquidators
and trustees, with a view to passing onto affected customers more information concerning the
collateral and redemption arrangement. In parallel, various member banks are also beefing up
their manpower to expedite the handling of specific complaints and enquiries arising from the
Incident.

Since various investment products are involved in the Incident, the Task Force also agrees to form
subgroups to conduct detailed analysis on cach category of investment products. The Task Force
will also maintain close contact with the regulators on the development of the Incident, in
endeavouring to help the affected customers.

For further enquiries, please contact Ms Eva Wong, Secretary of HKAB, at 2521 1169.
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