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SHANGHAI COMMERCIAL BANK
September 2009

Notice on New “Wealth Management Centre” Arrangement

Dear Valued Customer,

In accordance with the latest requirements set out by the Hong Kong Monetary
Authority, effective from 30 September 2009, Shanghai Commercial Bank (the “Bank”) will
implement physical segregation of its ordinary banking services and investment services in all
branches.

The Bank has started to set up “Wealth Management Centre” in all branches, which
will be officially launched by 30 September 2009 to provide distinguished wealth management
services to customers.

For enquiry, please feel free to contact our branch staff or call our Customer Service
Hotline on 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Ltd.
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