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SHANGHAI COMMERCIAL BANK

22 July 2020
Dear Valued Customers,

Re: Notice of physical statement services suspension

Due to the announcement of Hongkong Post on 20 July, all post offices will be suspended from
service from 20 July to 26 July and mail delivery service in Hong Kong will be provided twice a
week during this period. Delivery of mails (including account statement and contract notes) during
the aforementioned dates will be impacted. The bank will mail out these documents as soon as
possible after the resumption of postal services.

Should you have any queries, please feel free to call our Customer Service Hotline on 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited
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