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01 August, 2023
Dear Valued Customer,

Re: Notice of Suspension of Accepting New Application/Amendment for Notice of Standing
Instruction(T/T), Issuance for Demand Draft in Australian Dollar and Australian Dollar
Clean Bills Services

Thank you for choosing the services of Shanghai Commercial Bank Limited (“the Bank™).

In view of the business development, effective from 1 September 2023 (“Effective Date”), the Bank
will cease the acceptance of new application / amendment for Notice of Standing Instructions
(Telegraphic Transfer). Customers may register and use the Internet Banking Services to establish
new scheduled remittances (Current unexpired standing instructions (Telegraphic Transfer) will not
be affected).

Also, in accordance with the arrangement of Australian Dollar (“AUD”) correspondent bank, from
the Effective Date, the Bank will cease the issuance for AUD demand draft as well as AUD clean
bills purchase and collection services. Customers may consider arranging the remittance through
telegraphic transfer instead.

Yours faithfully,

Shanghai Commercial Bank Limited

In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.



