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SHANGHAI COMMERCIAL BANK

7 December 2015

Dear Valued Customer,

Re: “One-Time Password” Authentication Service

To provide you a more secure online shopping experience, with effect from 15 January 2016, the Bank will
launch “One-Time Password” Authentication Service. When you make an online transaction at designated
merchants with a Shanghai Commercial Bank Visa or MasterCard Credit Card, a “One-Time Password” will be
sent to your registered mobile phone number via SMS for identity authentication.

If you have not yet provided the Bank with a valid and latest mobile phone number, you will not be able to
receive the “One-Time Password” and complete online transactions at merchants with online transaction
authentication service.

To provide or update your mobile phone number for enjoying the “One-Time Password” Authentication Service,
please complete the “Change of Customer Information Form” and return the completed form to any of our
branches or mail to Credit Card Service Department, Shanghai Commercial Bank Limited.

Should you have any enquiries, please call our Credit Card Customer Service Hotline on 2818 8236 or visit any
of our branches.

For more information on the “One-Time Password” Authentication Service, please stay tuned to the Bank’s
website for the latest announcement.

Yours faithfully,
Shanghai Commercial Bank Limited

Notes:

If you would like to disable the online transaction function of your credit card, please call our Credit Card
Customer Service Hotline on 2818 8236.
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