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21 February 2016

Dear Valued Customer,

Re: Notice of Amendments to ‘“Terms and Conditions for Bank Accounts and General Services”

Thank you for choosing our banking services. Effective from 1 April 2016, our Terms and Conditions for
Bank Accounts and General Services will be revised. The amendments are summarized as follows:

1. Part A: General Terms and Conditions
- Provisions relating to Financial Crimes and Sanctions will be added under the new Clause 19.
- Provisions relating to Tax Compliance will be added under the new Clause 20.
- The original Clauses 19-23 will be renumbered as Clauses 21-25 accordingly.

2. Schedule III of Part B: Terms and Conditions for i-Banking Services
Provision relating to Security Device and Security Code will be added under the new Clause 9 and
other corresponding changes will be made to the following clauses:
- Definition(s) and Interpretation (Clause 2)
- Authority & Amendments (Clause 5)
- Obligations of the Customer (Clause 6)
- Disclaimer & Limitation of Liability (Clause 7)
- Indemnity (Clause 10)
- The original Clauses 9 to 13 will be renumbered as Clauses 10 to 14 accordingly.

3. Schedule V of Part B: Terms and Conditions for Credit Card

- The Terms and Conditions for Credit Card will be removed from Schedule V and be supplied to
the Customer separately.

4. Schedule VI of Part B: Terms and Conditions for SMART Banking Service

- The original Schedule VI will be renumbered as Schedule V.

- The revised definition of “Total Asset Balance” in Clause 1.1(c) will include the total premium
paid for life insurance plans issued by Hong Kong Life Insurance Limited which were applied
through the Bank.

5. Schedule VII of Part B: Terms and Conditions for e-Cheques
- The original Schedule VII will be renumbered as Schedule VI.

Please browse our website www.shacombank.com.hk or visit any of our branches to obtain a copy of the
relevant Terms and Conditions.

Please note that the above amendments shall be binding on you if you continue to use or retain your
account(s) after the amendments are effective. If you do not accept the above amendments, we shall not be
able to continue providing services to you and you can notify the Bank for termination of accounts or
services before the above amendments are effective.

Should you have any enquiries, please call our Customer Service Hotline on 2818 0282 or visit any of our
branches.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required. In case of inconsistency between the English and Chinese versions of this letter,
the English version shall prevail.
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