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16 November 2016
Dear Valued Customer,

Notice of Amendment to “Circular to Customers and Other Individuals relating to
the Personal Data (Privacy) Ordinance” (“the Circular”)

Thank you for choosing our banking services. Please take note that with effect from 1
January 2017 (“the Effective Date”), paragraph (D)(xi)(1) and (2) of the Circular of the Bank
will be amended as follows:

“(1) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region existing currently and in the future (e.g. the Inland Revenue
Ordinance and its provisions including those concerning automatic exchange of financial
account information);

(2) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax,
law enforcement or other authorities, or self-regulatory or industry bodies or associations
of financial services providers within or outside the Hong Kong Special Administrative
Region existing currently and in the future (e.g. guidelines or guidance given or issued by
the Inland Revenue Department including those concerning automatic _exchange of
financial account information);”

Subject to the above amendments, the Circular shall remain unchanged and in full force and
effect. Please note that the amendments shall be binding on you if you continue to use our
services on or after the Effective Date. You may also obtain a copy of the amended Circular
at any of our branches or from the website of the Bank on or after the Effective Date.

Should you have any enquiries, please contact our Customer Service Hotline at 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated notice and no signature is required. In case of inconsistency between the English and Chinese versions of this

letter, the English version shall prevail.
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