_Lf#ﬁfi'éiﬁ—

SHANCHAI COMMERCIAL BANK

Press Release For Immediate Release

Shanghai Commercial Bank supports Thai visitors to use PromptPay

Hong Kong, 4 December 2023 — Shanghai Commercial Bank (the “Bank’’) supports and participates
in “FPS x PromptPay QR Payment”, a new service launched by the Hong Kong Monetary Authority,
allowing Thai visitors in Hong Kong to use PromptPay for payments.

Starting today, Thai visitors in Hong Kong can use Thailand’s PromptPay to pay at the Bank’s FPS
merchants (e.g. dining, physical stores) by scanning FPS QR codes, making the transaction process
fast and convenient. Merchants do not need to upgrade their systems, nor do they need to apply for or
pay additional fees. The new service provides merchants and Thai visitors with a new, safe and
convenient payment channel, which will enhance customer experience in retail payment, as well as
promote economic development and business opportunities in Hong Kong and Thailand.

Shanghai Commercial Bank strives to meet its customers’ needs with a wide range of banking products
and services, all designed and provided with its motto, “For Personalized Service” in mind. The Bank
also offers various mortgages, loans and insurance services to meet customers’ financial and protection
needs. Please visit the Bank’s website www.shacombank.com.hk, contact our Customer Service
Hotline at (852) 2818 0282 or visit any branches for more details.
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