
 

 

 

NOTES ON THE USE OF CREDIT CARD 
 For your own protection, please refer to the security advise provided by our Bank. 1.  Protect your card and ATM PIN against loss or theft. In case of loss, theft or misuse, please report immediately to our 24- hours Lost Card Hotline 2818 8236 and the police, if necessary.  2.  Never use easily accessible information such as birthday, identity card number or phone number as your ATM PIN.  3.  Do not use your ATM PIN for accessing other services (e.g. internet services/websites). 4.  Never disclose your ATM PIN to anyone including police and bank staff.  5.  Do not write your ATM PIN on the card or on anything kept near it. Cover the keypad whenever you enter your ATM PIN.  6.  To cancel any recurring autopay instruction linked to the card, you should contact the merchant directly.  7.  Do not activate overseas ATM cash withdrawal function unless necessary.  8.  Please refer to the security advice provided by our Bank from time to time. 


