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Important Notice:

"Your account is yours alone — Don't trade it for easy money" Criminal syndicates try to lure
customers into selling or lending their bank accounts in return for a profit. These “stooge
accounts” are subsequently used to receive/launder fraudulent payments or other criminal
proceeds. To better protect your own interests and to fight against financial crimes together, we
would like to remind customers of the following: 1: Safeguard account ownership. Avoid selling
or lending accounts to other persons. 2: Limit account access. Never allow unauthorized
persons to access, operate or control your account. 3: Exercise caution when executing
transactions. When asked to process funds from an unknown origin, actively decline and verify
the legitimacy through official channels. 4: If you suspect you have been misled into receiving or
transferring funds on behalf of others, please contact our Customer Service Hotline at (852)
2818 0282 and report the incident to the Bank and to the Police without delay. 5: Remind
families and friends to stay vigilant against deception.

For more information, please visit the Bank's website (Security Tips).
You may visit the Hong Kong Monetary Authority webpage designated for "Don't Lend / Sell

Your Account" for more tips. https://www.hkma.gov.hk/eng/smart-consumers/dont-lend-sellyour-
account/
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