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Important Notice:

Shanghai Commercial Bank ("the Bank") does not accept the use of intermediaries for the
purpose of sourcing retail consumer financial products or services, while only accepts banking
service application referred by appointed third parties, which the appointed third parties do not
charge fees on customers.

Customers who are suspicious about the identity of any third party who claims on behalf of the
Bank, please call our Customer Service Hotline at (852) 2818 0282 for verification.

Customers should also stay vigilant to the notifications issued by banks. The Bank would not
accept banking account opening application or any related documents via social media
platforms. If you have submitted account opening application or any related documents via
social media platforms, please report the case to the Hong Kong Police Force and our
Customer Service Hotline at (852) 2818 0282 as soon as possible.



