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Important Notice:

To protect customer and further strengthen the security of online transaction, with effect from 25
June 2021, after registration or re-registration of Mobile Security Token, customers are required
to contact our Customer Service Hotline to verify identity in order to perform high risk
transactions (e.g. fund transfers to non-registered accounts, increase transaction limit, etc.) of
Personal Internet Banking. Customer Service Hotline: 2818 0282 (press 3>1>8>1 for English
Customer Service) *Remark: On after-banking hour (Monday — Friday 19:00 — 08:59, Saturday
after 13:00), Sunday and Public Holidays, please press "3>1>8>1>*>2>7"



