
 

重要提示:  

我們留意到近日有騙徒冒用銀行、航空公司、政府機關或速遞公司的名義，發送網絡釣魚電郵或

手機短訊，企圖騙取個人資料、密碼或信用卡資料。當收到可疑電郵或手機短訊及瀏覽網站時，

請保持警惕。  

本行會透過短訊發送「一次性網上密碼」("密碼") 作為網上信用卡交易的雙重認證安全措施。請

先核對短訊中的交易詳情，如交易金額及商戶名稱，方可輸入"密碼"完成交易。切勿透露閣下的"

密碼"予第三者或讓任何人使用您的"密碼"。如曾向可疑第三者洩露個人資料或向任何人透露"密

碼"，請盡快致電本銀行客戶服務熱線 (852) 2818 0282報告情況。  

 

重要提示:  

我们留意到近日有骗徒冒用银行、航空公司、政府机关或速递公司的名义，发送网络钓鱼电邮或

手机短讯，企图骗取个人资料、密码或信用卡数据。当收到可疑电邮或手机短讯及浏览网站时，

请保持警惕。  

本行会透过短讯发送「一次性网上密码」("密码") 作为网上信用卡交易的双重认证安全措施。请

先核对短讯中的交易详情，如交易金额及商户名称，方可输入"密码"完成交易。切勿透露阁下的"

密码"予第三者或让任何人使用您的"密码"。如曾向可疑第三者泄露个人资料或向任何人透露"密

码"，请尽快致电本银行客户服务热线 (852) 2818 0282报告情况。  

 
Important Notice:  
We are aware that recently new phishing scams via email or SMS by disguising as trustworthy 
institutions such as banks, airlines, government agencies or courier houses in an attempt to 
obtain personal information, passwords, or credit card details. Please stay vigilant of any 
suspicious emails or SMS and when visiting websites. The Bank will send you an SMS-based 
One-time Password ("OTP") as a safety measure to safeguard the designated online 
transactions performed by you via credit card. Please verify the transaction details in the SMS 
content, such as transaction amount and merchant name, before entering the "OTP" to 
complete the transaction. Never disclose your "OTP" to anyone and do not allow anyone to use 
your "OTP". If you have disclosed your personal information to suspicious third parties or "OTP" 
to anyone, please immediately contact our Customer Service Hotline at (852) 2818 0282 for 
investigation. 


