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Important Notice:

Beware of bogus phone calls, SMS messages and unauthorized online share trading
transactions. Please verify all hotline numbers with the Bank before calling the number provided
in the SMS message. Please click here for more information or call our Customer Service
Hotline on (852) 2818 0282 for assistance. The Hong Kong Monetary Authority ("HKMA") has
also provided a series of useful information and smart tips on distinguishing fraudulent bank
websites, phishing emails and similar scams to the general public. Please visit HKMA's website
(https://www.hkma.gov.hk/eng/smart-consumers/beware-of-fraudsters/)to learn more or click
this link (https://youtu.be/bgcEpqY _Lsl)to watch the educational video (Chinese only).



