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SHANGHAI COMMERCIAL BANK

User Guide of “e-Cheque Drop Box Service” Mobile Application
(The "e-Cheque Drop Box Service" is provided by the Hong Kong Interbank Clearing Limited.)

Presentment Enquiry

e-Cheque Manager
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Presentment Enquiry

User Profile

General Information
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Publicity Materials

Logout >
@ Presentment Enquiry Q
Total: 8, 8 on this page
Payer:
Amount: HKD 200.00 2015-11-09 15:54:38 >
Account:

Status: Rejected - Invalid payee.

Payer:
Amount: HKD 200.00 2015-11-09 15:39:09 >
Account:
Status: Rejected - Others: Please contact you...

Payer:
Amount: CNY 600.00 2015-11-09 14:31:41 )
Account:

Status: Pending for verification

Payer:
Amount: USD 600.00 2015-11-09 14:23:40 >
Account:

Status: Pending for verification

Payer:
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Step 1

Go to “Presentment Enquiry” after
logon

Step 2

The presentment records of the last 14
days are displayed by default

Tap Q to search for other
presentment records



Presentment Date

Last 14 days

Deposit Account Alias

All

Currency

All

Amount

Any Amount

Total: 5,5 on this page

Payer:
Amount: HKD 200.00 2015-11-09 15:564:38
Account:

Status: Rejected - Invalid payee.

Payer:
Amount: HKD 200.00 2015-11-09 15:39:09
Account:

Status: Rejected - Others: Please contact you...

Payer:
Amount: CNY 600.00 2015-11-09 14:31:41
Account:

Status: Pending for verification

Payer:
Amount: USD 600.00 2015-11-09 14:23:40
Account:

Status: Pending for verification

Payer:
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peposit Account

SHANGHAI COMMERCIAL BANK LIMITED
(025)

Payee
Payer

Amount

HKD 200.00

Cheque Date
2015-09-14

Contact Info

Presentment Reference

Serial Number & Cheque Type
(e-Cheque)

Remarks

¥ Download to e-Cheque Manager

Step 3

e Select the specified period within
previous 3 months, deposit account
alias, currency or amount

e Tab € (Android)or & (iOS) at the
top right corner to short-list particular
presentment records

Step 4

e Related presentment record(s) is/are
displayed

e View the status of each presented
e-Cheque

e You can click on each entry to view
details

Note:

e If the presentment is rejected or
returned, you may view the reason and
tab “Download to e-Cheque Manager”

(Android) or “View” and "~ at the top
right corner (i0OS) to download the
e-Cheque file within 5 business days
(excluding Saturday) from the date of
rejection or return to present the
e-Cheque again



