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SHANGHAI COMMERCIAL BANK

User Guide of “e-Cheque Drop Box Service” Web Portal
(The "e-Cheque Drop Box Service" is provided by the Hong Kong Interbank Clearing Limited.)

Presentment Enquiry

I Home l e-Cheque Presentment Presentment Enquiry User Profile l Bank Accounts I Notices _ Stepl « -
e Click “Presentment Enquiry” after

logon
e The presentment records of the last 14
days are displayed by default
e Alternatively, you can select a specified
period within previous 3 months,
© Specliedpenod Cnly presentments of the previous 3 months can be enquired depOSit EHERII ElES, currency or
’ amount to search for other

presentment records and click

Presentment Enquiry

Presentment Date——— Specified period
Last 14 days From [Y¥YY-MM-DD = To [YYYY-MM-DD =

DepositAcconntalias Al v "Search" to short-list particular
Currency All v presentment records
Amount Any Amount v

I Home l e-Cheque Presentment I Presentment Enquiry ] User Profile ] Bank Accounts I Notices Step 2
o Related presentment record(s) is/are
Presentment Enquiry dlsplayed
Dat S e View the status of each presented
Last 14 days From [2015-10-22 = To [2015-10-22 = e_cheque
® Specified period
Only presentments of the previous 3 months can be enquired
D it A it Al All NOte
cu:em = = o |If the presentment is rejected or
P Ay Amount = rgturned, you may view the reason and
— click the hyperlink of presentment

reference to download the e-Cheque
file within 5 business days (excluding

Presentment Reference | Deposit Account C'I:::E Contact Info Saturday) from the date of rejeCtlon or
return to present the e-Cheque again
2015-10-22gReturned - gaw EPOSITMRC HKD gy & HKD 2015 gy m n~ "
17:04:25 Referto 30000 09-14 (e-
drawer. OMMERGCIAL BANK Cheque)
IMITED (025)
2015-10-22QRejected - g wm » REDIT MR BHKD2 y 1 & HKD 2015- |000393 - -
16:43:49  fle-Cheque 20000 os-14 i)} (e
issued in (OMMERCIAL BANK Cheque)
this IMITED (025)
currency 18
not
accepted
by the
payee
account
2015-10-22 fReturned - wam = EPOSITMR C USD usD 2015- 1 000233 n -
162441 Referto HANGHAI 11} 30000 08-14 | (e-
drawer. CMMERCIAL BANK Cheque)
IMITED (025)
2015-10-22 g Cleared "'RE EPOSITMRACNY CNY 2015- - 000334 ~ - =
15:58:32 usD | 10000 0914 (e-
HANGHAI Cheque)
(OMMERCIAL BANK
LUTER (28




