To : Shanghai Commercial Bank Ltd. (“the Bank”) Instruction and Request Form for i-Banking —
RIIAFERFIR2P(THF) Enrolment / Cancellation for e-Statement Service
& £2 4577 i-Banking 2 £ - F3 / YT HERB

Customer Name % = % fi:

ID No. ¥ (> % 5Lr

1. | Enrol/ Cancel the e-Statement Service for the following Account (s) in my/our name &3 / Boif T3 A X ()& TR # 2. T+ L EJR7+
Internet Banking Registered Account Number @ % 7 4 42{7 +& = 575

Instruction 45 7=

Y 2. 3. 4.
Enrol % 3% !

v 5. 6. 7. 8.

Y 2. 3, 4.
Cancel &jj !

v 5. 6. 7. 8.

Note # zx.: 1. For joint accounts, the Bank will immediately cease sending the physical copy of statement once the enrolment process for e-Statement

Service has been successfully completed. If any joint account holder(s) do(es) not have i-Banking Service and wish(es) to receive
e-Statement for such joint account, he/she will have to apply the i-Banking Serv1ce and enrol for e-Statement Serv1ce )ﬁa%# LR 2o
vcm; S RAETS > 7R P 2 RS E o Aoz i B LRSS LR R LR S B B R
7 ¥ 3 i-Banking JRF% % RRIZE 2 F e T 3 B H R o

2. The above accounts must be registered in i-Banking account portfolio. 14t t& = jf 5 & ;&3 i-Banking 2 45 <& = -

3. For Consolidated Statement (applicable when the primary account is registered in i-Banking account portfolio) only one of the account
numbers should be filled to effect the change for the statement. 4- 3 %% & * % H (& A& © @ & 723t i-Banking 2. :iﬂ FHES)Y N ZHEBH
N L I

4. The Enrol / Cancel e-Statement request will be effective in 7 working days. % 3&/B~j T+ R HJRi+2 & £M-¢ &~ B FX p 2 3c 0

2. | e-Notification Instruction § + i &3 iﬁ ik

An e-Notification will be sent to my/our registered email address when new e-Statement is available and the email will be the only notice that e-Statement is
posted in the Bank’s website. I/We shall provide a valid email address to the Bank and notify the Bank immediately after my/our email address has been
changed. # 7R AT F QEMFE T Il wg T A A (F)Fe2 a0 P TERL A (BB W FRE e T I § FRabari-
iz %i"biﬁ’l? 7 "" f FT R AR HLE 2 T A fT°

Email Address* § #834 3t *: (Please fill in English BLOCK letters; Maximum 30 Characters #* # < & {53 %; # 5 301 i*)
Customer Name* % = 4+ & *: Email Address* & #R3 ki * : *Mandatory Field *«& /g §iz »
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Declaration & Hf

Enrol for e-Statement Service & =% + & H JR7%

1. I/We acknowledge and confirm that the information given in this Instruction and Request Form is correct and complete and I/we hereby authorize the Bank to
communicate and to exchange such information with whatever sources the Bank may consider appropriate for the purpose of verifying the same. ]/We further
undertake to notify the Bank promptly in writing whenever there are any changes to any of such information. # + (%) B 2 Fignd & 422 37 & 4T
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2. I/We acknowledge and accept that the use of e-Statement Service shall at all times be subject to the Terms and Conditions for i-Banking Services as incorporated
in the Terms and Conditions for Bank Accounts and General Services, the terms and conditions governing the accounts and such other terms and conditions as
the Bank may from time to time specify. * 4 (% )Ffinz &£ X T+ ,*E PRAR I %] X i\“ﬁﬁ TSR - ARPRFEF PIZ WE N 2 i-Banking PRI E B % £
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3. I/We acknowledge and agree that (1) for the deposit account, credit card account or securities account enroled for the e-Statement Service, the Bank will keep the
e-Statements in "e-Statement Mailbox" on the relevant webpage for 12 months or such other period as the Bank may from time to time consider appropriate
before deleting them; and (2) for the deposit account, credit card account or securities account not enroled for the e-Statement Service, e- Statements will be
available and retained by the Bank for 3 months or such other period as the Bank may from time to time con51der appropriate. * 4 (% )F Fini ka(l) ¢ B
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Cancel e-Statement Service B~} ¥ & 2 ¥ JR3% :

I/We instruct the Bank to cancel the e-Statement Service and resume sending me/us the physical copies of my/our statements in connection with each of the accounts in
my/our name(s). I/We acknowledge that after the cancellation of the e-Statement Service, the Bank shall have the right not to make available the relevant e-Statements
for my/our access or use through i-Banking Services at any time (without notice to me/us). # * (% )IFLa‘P % f‘fB"/)i T HH PRI E AR EF D A A (E)F 22
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(If there is any conflict between the English and Chinese versions, the English version shall prevail. 4riE 2 3 A2 ¢ 2 5 kdod S B > U E 2 KA S 3§ o)

Customer’s Signature % = % ¥ Date p 47 :
(Signed by all Account Holders & »#8tE = 33 + % %)

For Bank Use Only 42{7 & *

Rec’d Date Branch Signature Verified Approved by CIC

Input Accepted
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