
 
 
List of credit reference agency(ies) (CRA(s)) engaged by the Bank: 

 

CRA Name Department 

Name 

Email Address Official Website Contact 

Number 

Address 

TransUnion Consumer 

Services & 

Operations 

hkcontact@transunion.com www.transunion.hk 2577 1816 811, 8/F Tower 5, The Gateway, 

15 Canton Road, TST, 

Kowloon, Hong Kong 

PingAn OneConnect 

Credit Reference 

Services Agency (HK) 

Limited 

Operations and 

CS 

cra_contact@paoc.com.hk www.paoccra.com.hk 2271 6268 Unit 1603-1604, Level 16, NEO 

Building, 123 Hoi Bun Road 

Kwun Tong, Kowloon 

Hong Kong 

 

If you have any enquiries regarding your credit report(s), please contact the above credit reference agency(ies) for enquiry. 


