Personal Information Collection Statement (“PICS”)

Statement relating to the Personal Data (Privacy) Ordinance (“PDPO”)

1.

The terms “personal data”, “data subject”, “data user”, “direct marketing”,
“data matching”, “data access request”, “data correction request” and
“processing” used in this PICS shall bear the meanings as assigned to such terms
in the PDPO.

In this PICS, “HKMC” means The Hong Kong Mortgage Corporation Limited
and the “HKMC Group” means one or more of the HKMC, its subsidiaries
(including but not limited to HKMC Annuity Limited, HKMC Insurance Limited
and HKMC Mortgage Management Limited) and subsidiary undertakings, as
appropriate. The rights and obligations of each member of the HKMC Group
under this PICS are several and not joint. No member of HKMC Group shall be
liable for an act or omission by another member of HKMC Group.

The terms “we”, “our”, “us” means one or more members of the HKMC Group in
respect of its respective Programme Customers (as defined in this PICS), as the
context requires. A reference to an entity in this PICS includes any successor-in-
title of that entity and, where applicable, any assignee or transferee of that entity of
its rights and/or obligations in relation to the relevant Programme, as the case may
be.

We may collect or obtain, hold and use, personal data of persons who are
interested in, apply to enjoy or who are enjoying the benefit, of any of our
programmes, schemes, products or services (“Programme Customers”, including
the persons mentioned in paragraph 6 below) or other relevant individuals in
connection with the provision of the relevant programmes and services to you
(such as our Mortgage Purchase Programme (“MPP”), Mortgage Insurance
Programme (“MIP”), SME Financing Guarantee Scheme (“SFGS”), Reverse
Mortgage Programme (“RMP”), Microfinance Scheme (“MFS”) and Premium
Loan Insurance Scheme (“PLI1S”)) from time to time provided or operated by us
(“Programmes”). For example, a Programme Customer includes an individual,
who applies to a bank to obtain a mortgage loan which is covered by mortgage
insurance issued or to be issued by us.

Such personal data may, depending on the Programme concerned, include but is
not limited to identification information (including names, Hong Kong ldentity
Card numbers or passport numbers), contact details, age, personal profile,



financial information, educational and professional qualifications, credit standing,
bankruptcy/debt restructuring status, information on property(ies), insurance
policy(ies) and other assets held or owned as well as any information provided in
the course of enquiries, processing of applications or claims, requests, complaints
or feedback.

The personal data of persons referred to in paragraph 5 above may include the
following categories of persons who are individuals:

(@  you as a Programme Customer;
(b)  any of your authorised signatory(ies), or representative(s);

(c) in cases where a Programme Customer is a business enterprise, any of your
authorised signatory(ies), representative(s), equity owner, shareholder,
director or employee, or equity owner, shareholder or director of its
subsidiaries, related entities or related companies; and

(d) any person who intends to or is providing credit support (such as a
guarantee) for any Programme Customer,

in relation to a Programme.

Failure to provide personal data required from you and/or any persons referred to
in paragraph 6 may result in us being unable to process, handle or decide on your
application for the Programme or follow-up on your request, enquiry or complaint,
and consequently, will result in your application for the Programme being rejected
or us not being able to respond to your request, enquiry or complaint, as the case
may be. The servicing of the Programme is also subject to our continued
collection or obtaining, processing and use of the personal data.

PURPOSES FOR COLLECTING PERSONAL DATA

8.

Personal data may be collected or obtained, held, processed and/or used by us
and/or the persons set out in paragraph 9 below, to which the personal data may,
depending on the Programme concerned, be disclosed and/or transferred, for the
following purposes:

(@)  assessing, administering and processing the Programme application made
by or involving the Programme Customer to us and/or our business
counterparts (including banks, or other financial institutions, non-
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1)

government organisations, other persons/entities participating in the
Programme to offer services or products to Programme Customers
(“Programme Participants™)) (as the case may be) and, if approved, to
comply with the terms of the Programme;

operating a Programme including providing support (such as providing an
administrative and operating platform in relation to the Programme and/or
credit support in the form of insurance cover, guarantee or otherwise) under
the Programme (“Support”) (for example, we provide insurance cover to
banks to support the reverse mortgage loans made by them to borrowers
(i.e. Programme Customers) in the RMP) and acquisition of assets under a
Programme,

dealing with any loan, insurance cover or other credit support in relation to
the relevant Support and/or Programme (including but not limited to
reinsurance arrangements);

conducting a credit check (where appropriate);

determining and recovering (and assisting any Programme Participant in
recovering) any amount of indebtedness owed under the relevant Support
and/or Programme;

handling any request, feedback, claim, enquiry or complaint involving a
Programme Customer and/or a Programme Participant (for example,
personal data provided during a telephone enquiry on the telephone hotline
of the Programme may be tape-recorded to enable us to check on and
follow-up on the matter);

any internal management purposes;

in connection with any audit, checks or reviews of us, any Support and/or
Programme;

administering and processing any future application by the Programme
Customer for any Programme;

taking recovery action in relation to any Programme involving the
Programme Customer (for example, any information provided by a
Programme Customer for the MIP may be used by us in the enforcement of
his/her payment obligations under any mortgage loan acquired by us under
the MPP);



(k)
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research or analysis purposes;

informing the Programme Customer of any updates or changes to any of
our Programmes;

complying with any disclosure, reporting, payment, withholding of
payment, filing or notification or other similar obligation pursuant to any
judicial, statutory or regulatory requirements including compliance with
applicable laws, regulations and guidelines, whether of Hong Kong or any
other relevant jurisdiction which we are bound by or any failure to comply
with will result in adverse consequences (sanctions, penalties,
imprisonment etc.) for us or our officers and staff (for example, compliance
with anti-money laundering, sanctions or anti-corruption laws);

comparing data of data subjects or other persons for credit checking,
enforcement of claims, data verification or otherwise producing or
verifying data, whether or not for the purpose of taking adverse action
against the data subjects, and where such comparison amounts to a
“matching procedure” under the PDPO, we shall comply with the relevant
requirements under the PDPO;

preventing, detecting and co-operating in the investigation of crime,
including fraud and any form of financial crime, and analysing and
managing other commercial risks;

assisting and facilitating any local or foreign authorities, governmental,
regulatory or judicial bodies or agencies in crime prevention, detection and
investigation, and enforcement of laws;

verifying and comparing your personal data with the information or data
from any government departments or agencies (including but not limited to
The Hong Kong Housing Authority, The Hong Kong Housing Society,
Social Welfare Department and Inland Revenue Department) and/or
notifying, informing, disclosing and passing results of the verification and
comparison and your personal data to the relevant government departments
or agencies which may take action against you on the basis of the result of
the data verification or comparison;

in connection with an actual or proposed assignment or transfer of any of
our interest under any Programme;



(s)

(t)

(u)

launching, improving and promoting any Programme regardless of whether
the Programme Customer had applied for it or not (for example,
dissemination of information on news, activities and events relating to a
Programme);

using, the name, gender, date of birth, part of identity card or passport
number, contact information (including but not limited to email address,
telephone number and address), information about the Programmes and/or
services the Programme Customer has applied or enjoyed, in carrying out
direct marketing activities to him/her from time to time in relation to
(i) enhancement from time to time of the relevant Programme in relation to
the Programme Customer, and (ii) when programmes, products or services
of the HKMC Group may be made available to the Programme Customer
(in compliance with the relevant requirements of Part 6A of the PDPO);
and

any other directly related purposes pertaining to any of the above, or other
purposes agreed by the Programme Customer.

TRANSFER/DISCLOSURE OF PERSONAL DATA

9.

Any personal data held by us will be kept confidential but we may disclose or
transfer such information to the following parties (whether within or outside Hong
Kong) for or in relation to the purposes set out in paragraph 8 of this PICS:

(@)

(b)

(©)

any member of the HKMC Group (including for purposes not limited to,
the direct marketing purposes set out in paragraph 8(t) above, in
compliance with the relevant requirements of Part 6A of the PDPO);

any Programme Participant in relation to the relevant Support and/or
Programme or in relation to the recovery of any claims or amounts
outstanding under any of the Programmes (as appropriate);

a/an agent, valuer, contractor or third party service provider which provides
administrative, application or claim processing, telecommunications, data
analysis, processing and/or storage, due diligence, computer, payment, debt
restructuring, debt recovery, financial, marketing, advertising, public
relations services or facilities to any member of the HKMC Group;
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where applicable, any reinsurers (including any re-reinsurers of such
reinsurers) of, or any entity providing financial support in relation to, the
relevant Support and/or Programme;

alan auditor, accountant, tax adviser, lawyer, consultant or other
professional adviser;

any court, tribunal, administrative, governmental or regulatory body in
relation to the purposes set out in paragraph 8(m), (0), (p) and (q);

person(s) with Programme Customer’s consent;

any actual or proposed assignee or transferee of any of our interests under
any Programme;

any debt collection agencies (in the event of default under any of the
Programmes involving the Programme Customer, where applicable);

any co-applicant under any Programme, and any person proposing to
provide or is providing financial support for the Programme Customer’s
obligations under any Programme; and

any person (such as a trustee in bankruptcy, liquidator or receiver) acting on
our behalf of in connection with any insolvency or other analogous
proceeding (including but not limited to bankruptcy, winding-up or
receivership) relating to the Programme Customer which affects any
relevant Support and/or Programme (as applicable).

DATA ACCESS AND CORRECTION RIGHT

10.

In accordance with the PDPO, you have the right to check whether we hold your
personal data and to require us to provide a copy of such personal data and to
correct any of your personal data which is inaccurate. Such requests can be made
in writing using the form prescribed by Privacy Commissioner for Personal Data
(which can be downloaded from the website www.pcpd.org.hk) to the following
officer designated to handle such requests at the following address:

The Data Protection Officer
The HKMC Group

34/F Cosco Tower (High Block)
Grand Millennium Plaza


http://www.pcpd.org.hk/

11.

12.

13.

183 Queen’s Road Central
Hong Kong

We have the right to charge a fee which is not excessive for the processing of any
such access request.

We keep personal data only for a period reasonably necessary for any of the

purposes set out in paragraph 8 above or as prescribed or permitted by applicable
laws and regulations.

Should you have any query on this PICS, please do not hesitate to contact our Data
Protection Officer whose contact details are set out in paragraph 10 above.

Nothing in this PICS shall limit your rights under the PDPO.

AMENDMENTS TO THIS PICS

14.  We reserve the right, at any time, to add to, change, update or modify this PICS,
by notifying you of such change, update or modification either on our website or
in writing. Any such change, update or modification will be effective immediately
upon posting.

May 2018

Issued by the HKMC Group
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