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Internet Stock Trading
Customer Operation Guide

This Operation Guide provides the instructions of how to use our Internet Stock Trading service.

Please visit our web site at hitp://www.shacomsecurities.com.hk to access its various
functions.

1. System Requirements

PC with Internet Connection

Windows 7 or above (recommended)

Mac OS 10.11 or above

Microsoft Internet Explorer 11.0 or above (recommended)
Safari 10.0 or above (Mac)

Firefox 46.0 or above (Windows for Mac)

Please view with 1280 x 1024 screen resolution and medium font size for the best

performance.

Service Hours

The service hours for performing the following operations are:

Order placement, modification and cancellation
(for local securities)

Order placement and cancellation
(for eligible A shares under Shanghai-Hong Kong Stock Connect and
Shenzhen-Hong Kong Stock Connect)

24 hours

8 am — 3 pm

Order enquiry, market information and portfolio enquiry 24 hours

Remarks:

(I) Local securities

2.1 At Auction Limit Order (Applicable to Pre-opening Auction Session and Closing
Auction Session):

2.1.1 New Order Placement:
Pre-opening Auction Session
New At Auction Limit Order will be sent to SEHK’s Automatic Order
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Matching and Execution System (AMS) on a valid trading day (Monday to
Friday excluding public holidays) during the order input period of

“Pre-opening Auction Session” from 9:00 am to 9:22 am.

Closing Auction Session (CAS)

New At Auction Limit Order will be sent to SEHK’s Automatic Order
Matching and Execution System (AMS) on a valid trading day (Monday to
Friday excluding public holidays) during CAS (4:01 pm to 4:10 pm; during
Random Closing Period, the market closes randomly within 2 minutes
starting from 16:08 and the actual closing time is determined randomly by the
system). Besides, a two-stage limit will be applied to control the price of limit
orders which are newly input during CAS. For Stage 1 (4:01 pm to 4:06 pm),
the price limit is set at 5% from the reference price. For Stage 2 (4:06 pm to
4:10 pm), price limit must be between the lowest ask price and the highest

bid price carried forward from Stage 1.

2.1.2 Order Modification:
Any modification of At Auction Limit Order will be sent to the AMS on a
valid trading day (Monday to Friday excluding public holidays) during the
order input period of ‘“Pre-opening Auction Session” (9:00 am to 9:15 am),
“Continuous Trading Session” (9:30 am to 12:00 noon; 1:00 pm to 4:00 pm)
and “Closing Auction Session” (4:01 pm to 4:06 pm).

2.1.3 Order Cancellation:
Any cancellation of At Auction Limit Order will be sent to the AMS on a
valid trading day (Monday to Friday excluding public holidays) during the
order input period of ‘“Pre-opening Auction Session” (9:00 am to 9:15 am),
“Continuous Trading Session” (9:30 am to 12:00 noon; 12:30 pm to 4:00 pm)
and “Closing Auction Session” (4:01 pm to 4:06 pm).

2.2 Enhanced Limit Order:
2.2.1 New Order Placement:
Any placement of Enhanced Limit Order will be sent to the AMS on a valid
trading day (Monday to Friday excluding public holidays) during
“Continuous Trading Session” (9:30 am to 12:00 noon; 1:00 pm to 4:00 pm).

2.2.2 Order Modification:
Any modification of Enhanced Limit Order will be sent to the AMS on a
valid trading day (Monday to Friday excluding public holidays) during
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“Continuous Trading Session” (9:30 am to 12:00 noon; 1:00 pm to 4:00 pm).

Order Cancellation:

Any cancellation of Enhanced Limit Order will be sent to the AMS on a valid
trading day (Monday to Friday excluding public holidays) during
“Continuous Trading Session” (9:30 am to 12:00 noon; 12:30 pm to 4:00 pm)
and “Closing Auction Session” (4:01 pm to 4:06 pm).

All new placement or modification after trading hours will be treated as an order

instruction of the following trading day.

After market closed, only “Auction Limit Order” can be used for new order input

until around 7:00am of next trading day.

If the designated order expiry date is a non-trading day (Saturday, Sunday, Public

Holiday, or deemed as a non-trading day due to Typhoon-Attack, Black-Rainstorm

or other issues), the order expiry date shall not be postponed and the order shall be

cancelled automatically on that particular day.

(ID Eligible A shares under Shanghai and Shenzhen-Hong Kong Stock Connect

2.6 Limit Order:
2.6.1 New Order Placement:

New Limit Order will be sent to SEHK on a valid northbound trading day
during the “Opening Call Auction Session” (9:10 am to 9:25 am),
“Continuous Auction Session” (9:30 am to 11:30 am; 1:00 pm to 3:00 pm)
and “Closing Call Auction” (only apply to Shenzhen market, 2:57p.m. to
3:00p.m.).

Limit order can be executed at the specified price or a better price. Orders
that are not executed during “Opening Call Auction Session” will
automatically enter “Continuous Auction Session”. Besides, SEHK will put
in place a dynamic price checking for buy orders, buy orders with input
prices lower than the current best bid (or last traded price in the absence of
current best bid, or previous closing price in the absence of both current best
bid and last traded price) 3% during initial phase of Shanghai-Hong Kong

Stock Connect.

2.6.2 Order Cancellation

Order cancellation will be sent to SEHK on a valid trading day during the

“Opening Call Auction Session” (9:15 am to 9:20 am), “Continuous Auction
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Session” (9:30 am to 11:30 am; 1:00 pm to 3:00 pm). SEHK will not accept
order cancellation during 9:20am to 9:25 am. The “Closing Call Auction” on

Shenzhen market (2:57p.m. to 3:00p.m.) will not accept order cancellation.

3. Securities Account Number and Password

3.1

Use the Securities Account Number and Password provided by our Bank to login your
Internet Stock Trading service. If you fail 3 times for login, your internet stock trading

service will be blocked. After login successfully, you can change password at any time by

clicking the |. Change Password| button located at the top right-hand corner of the page.

You may also change login ID by clicking ‘.Apply Self-Defined User ID)|.

Self-Defined User ID

Self-defined User ID must consist of 6-16 alphanumeric characters and must contain at
least 1 alphabet. Once your Self-defined User ID has been created, it cannot be changed in
the future.

Password
Password consist of 8-16 characters [A to Z, a to z] and numbers [0-9] exclude space /

special characters.
Welcome, - , A/C No. Hong Kong|[Shanghai [[Shenznen | = WM Apply Sell-gefined User ID I Change Password M Logout 1N JeiE N ) i

Account Number:
Customer Name:

0ld Password:
NewPassword: ]

ensiug ols. case sensitive
Retype New Password: [*
Avald using essy-to-guess password such 85 your birthday, ph

[ Clear [ Cancel |

3.2 You should regularly check your account balances and statements to identify any unusual

transactions.
4. Login
4.1 Click the “Stock Trading Login” icon. 5#:;,%!,‘9 Login'

4.2 Enter your Securities Account Number/ self-defined User ID and Password and click the

button.
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. i Banking Internet Stock Trading

mn

Internet / Mobile [y —
Stock Trading Services - /

User ID:

Password:

[Logon] [ Clear]

Invostmant invobos risk
Tho above ofiers are subjoct o rolevant terms and conditions apply.

T @ b = &
R =

FAQ Online Download - Forms and  Security Notes
Application Documents

Please do not access our i-Banking services through hyperlinks embedded in e-mails or third party

websiles including internet search engines, suspicious pop-up windows, or other doubtful channels. Under
no circumstances will our bankfagents/business partners or police etc. send e-mails with embedded

bunarlinke 4o trancactional wohcitac fo cnctomare _ack cuctamare ta orovide concitive accaunt and

®100% ~
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4.2.1 If customer apply to use Security Device as two-factor authentication, then after
entering the Securities Account Number/ User ID and Password, customer need to
enter the Security Code generated from the Security Device in order to logon to
Internet Stock Trading Services.

B rrALH s v,

-, i-Banking intemet stock Trading

Security Code:

(How toobtain a 6-digit Security Code? )

[Logon] [Clear] [ Cancel ]

? @ @ L @
| Kt
FAQ Online Download - Forms and  Security Notes
Applic ation Documents

Pleasze do not access our HFBanking =ervices through hyperdinks embedded in e-mails or third party
websites including intemet search engines, suspicious pop-up windows, or ofher doubtful channels. Under
no circumstances will our bankfagenis/business partners or police etc. send e-mails with embedded
hyperinks to transactional websites to customers, ask customers to provide sensifive account and
personal information such as user ID and password, update banking information or verify their accounts

online via such e-mails. Please contact our bank staff or call (852) 2818 0282 immediately if in doubt.

Change your password from time to time. Click here for more security tips

Please have your attention to the updated "Circular fo Customers and Other Individuals relating to the:
Personal Data (Privacy} Ordinanc:
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4.2.2 If customer apply to use SMS One-Time Password as two-factor authentication,
then after entering the Securities Account Number/ User ID and Password,

customer need to enter the SMS One-Time Password received from the registered

phone number in order to logon to Internet Stock Trading Services.

. i Banking Internet Stock Trading

User Logi
Shanghai and Shenzhen Connect Stock

A-shares Trading Services One-Time password: |
Brokerage Commission

(How to obtain one-time password?)

[Logon] [Clear]

B % @ b Y @

Cannot logon? Demo FAQ Online Download - Forms and  Security Notes
Application Documents

4.3 For first time login, ‘“Terms and Conditions for Securities Services’ for using Internet
Stock Trading service will be shown. Please tick the box to confirm that you have read
and understood the T&C and Internet Banking Security Notes, then click ‘Continue’ to

proceed.
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] Shanghai Commercial Bank Lid - Windows Internet Explorer

your assets may not enjoy the same protection as that conferred on your assets received or ~
held in Hong Kong

Risk of Shares Overdraft Facilities (SOF)

The risk of loss in financing a transaction by deposit of Securities as collateral is significant
You may sustain losses in excess of the aggregate value of the Securities deposited as
collateral with the Bank. Market conditions may make it impossible to execute contingent
orders. such as "stop-loss” or "stop-limit” orders. You may be called upon at short notice to
provide the Bank with cash or other additional securities to settle the deficit or interest
payment of the overdraft account. If the required deficit sum or interest payment is not made
within the prescribed time, the Securities held in your Securnities Account may be sold or
disposed of without your consent. Maoreover, you will remain liable for any resulting deficit in
your account. You should therefore carefully consider whether such a financing arrangement
is suitable in light of your own financial position and investmeant ohjectives

Risk of Providing an Authority to Hold Mail

If you provide the Bank with an authority to hold mail. it is important for you to promptly
collect in person all centract notes and statements of your account and review them in detail
to ensure that any anomalies or mistakes can be detected in a timely fashion

| have read and understood the above mentioned T&C and the Intemet Banking Security
Hotes

COPYRIGHT @ SHAMNGHAI COMMERCIAL BANK LIMITED 2005 ALL RIGHTS RESERVED

Dizclzims ent and Terms snd Conditions

mmercial Bank Ltd.

Continue Cancel

E4]
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4.4 You are requested to change your Password for first time login. Remember to use the

new Password for your subsequent login.

Account Number:
Customer Name:
“lease Iﬁﬂr‘l_:E YOI E3S5 6000 DeCcausSE s 1S your first ume 23N
old Password: | |

New Password: |

Mew pesgword must be §- 76 charsclers a-z) and numbers (-9
- excivde spaces or symbois. Password ss case sensiive -
Retype New Password: | |
Avoid using easy-to-guess password such as your birthday, phone number, repeated

bination or the same user |D and password that you use to acoess other

nline services. (please read the "interme! Security Information”). Fiease

password from Sme to time

Submit | | Clear || Cancel

- - u

4.5 For every successful login, a page of last logon date and status will be shown.
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Last successful login date: 2006-07-19 Time: 16:41:13(HKT)

3‘%

Warning message to customers

Tt is your responsibility to ensure that the computer you use is |
secure and safe.

Internet Banking Security Notes

1. Ivust not disclose your User ID and password to atiyone else
TUnder no circumstances will our bank
stafffagents/partnersipolice ete. ask for such mformation from
customers through whatever channels, such as telephone, e-
madl, etc. Please contact our Customer Service Representatives
at (852) 2818 0282 if'm doubt,

2. Destroy the oniginal printed copy of your password

3. Awoid using sasy-to-guess password such as yvour birthday or
phone tumber or the same uger ID and password that you use
to access other systems or online services

4 Change your password periodically

5. Do netleave your computer unattended and promptly ext by El

5. Trading Floor

5.1 Trading Floor is a consolidated page for you to conveniently view the real time stock
quote, place order and monitor order status.

5.2 A list of functions is located under the real time stock quote. You can choose any
button to access the corresponding functional web page.

5.3 For users with real time stock quote service, ‘Real Time Stock Quote’ will be displayed
on the left-hand side of the page.

5.4 Trading Floor Page with Real Time Teletext Stock quote (Applicable to local

securities):

18916

Tum

Day High 4520 BID ASK
Day Low 4420 4.490 4.500

HSIFSpot

Open 4.480 1.137M (31)  1.755M (B 61D Quowe

Prev Close 4,580 3.664M (30) 1.06M (32) 34496696 4098 14531453 0690 3456 3176 [
Nomiral 4.490 4.23M(112)  5.005M (49) 14462508 0310|1836 8034 5465 7359
%g:gg; e 1;-3;;5 Eg;:; g?fg: gg} 72191198 4087 81776386 D547 3456 4973
b 195.538M e s 19023108578 0896 3348 3285 1453 4078

y 409953371453 8184 3454 144372187199

Tumaver B74677M  14:15:2 3000  4.490

Avg Price 4.4709 141825 620K 4500 4 9054 4086 4978 81355030 3286 0024 1453

IEP /IEV 14:1434 100K 4500 A 1IE?904914451453344918361I&T3345m

iy I deit 141427 9000 4500 A 408818367367 85740101 14537367 3196 [a
- S . 1 4 A ]

SowkHigh 798 _!_119681?6327323118305?199 3455;199 5

i 2wk Lowe 4 486 11073 11188 11208 1133 533940981447 34490101 7199 6326 I'EIB“""'

PIE Ratio 3.954 113 14 1 131 www.aastocks.com AH

Yield 8366%

Dividend N3T5E0TH (oed ae e o lpoeeesl ?EEHA ereen ::?g% &

EPS 1135589 2080 205834 143 N977 14 16867 MAISO 5.0 s

Pl i 32356 22054 22571 22640 20 10,448 MA(T 8,902

RSO 231 AL 250 1
Market Capital 1,079,474M . RE(14 §4§? A 1.%) 8 g
Currency HKD RS20 4358 MACD(12.25) -0.143

nDZ-DJ 08:30:34 Latest EFN Closing “iel-to-Maturty of Last & Trading Days [SEHK] ;]m

5.5 Trading Floor Page with Real Time Snap Shot Stock Quote (Local Securities)
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stock ID: [III0E el You reached the limitation. | Quote Mater || Teems & Coneten |

1.14B
400
1,177.628

glinked: 11026 , 11060, 11114, 11142 , 11143, 11332, 11361 , 11403 , 11438 , 11442,
11453, 11510, 11546 , 11588 , 11630, 11631 , 11830, 11846 , 12106 , 12113, 12148,
12168 , 12183, 12187 , 12105, 12206 , 12219, 12235 , 12267 , 12268 , 12276 , 12284 ,
12352, 12436, 12536, 12822 , 12833, 12897, 12907, 12005 , 13437 , 13655 , 13889,
13051 , 14547, 14612 , 15007 , 15053 , 15683 , 15004 , 15910, 17066 , 17321 , 17781 ,
17810, 18489 , 19088 , 19349 , 19380 , 19647 , 19747 , 19852 , 19989 , 20016 , 20084 ,
20138 , 20158 , 20203 , 20207 , 20217 , 20227 , 20245 , 20363 , 20645 , 20808 , 20823 ,
20837 , 20879 , 21033 , 21036 , 21057 , 21086 , 21097 , 21099 , 21112 , 21145, 21175,
21203, 21228, 21240 , 21247, 21265 , 21266 , 21300, 21310, 21394 , 21406 , 21409,
21514 , 21526 , 21597 , 21600 , 21612 , 21625 , 21633 , 21634 , 21652 , 21677 , 21683 ,

o R Mo RS SR TEAE S AL e AR M MR e e A e L I L

Trading Floor Page with Real Time Snap Shot Stock Quote (Eligible A shares)
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SPD BANK - Real tima mm“:m sees [
LLast Price ( CNY ) Price Change . Ba e Day Hign s Open e Price g |
16.620 PCT Crange ek Doy Low - Quantity: [ |
1432% 16.540 16.450 16.760 Typer
oume P A 5 soa
20120- 11810 100 Grass Amt: 0.00
[ N C g
T 10 R /515 [ s |
Buy el Transacton Log
16.520 (16.800K) 16,540 (35.300K) 1436 243K 16.52
16,510 (212,3006) 16 550 (20.50010) 1436 24K 16 54 e
16,500 (122.600K) 16.560 (56.700K) 143 0 1654
16,400 (36.300K) 16 570 (93.700K) 1436 00 15 51 DIBCLAMER
16,480 (58.500K) 16.580 (B5.500K) 1436 87K 16.54

Order Journal | AC Balance | Porttolio | Order History | PO | E-Message

Order Journal  Order price and average price are shown in orlginal trading currency. Show Status: (L[]
oo 1| —Type— Marke Stck | ook ame 15 [CCY ] Ea.ay |0 Gy Av rice et Ant Good T Dot Oée T | ot Upit
CAN A0061T6 ALAuehion Limil MKEX 00858 FOSUM INTL Sell MKD 9960 [1] 0 Q00K 0.00 2016-01-19 142833 143645
CAN 49001723 AlAuction Limit HKEX 0085 FOSUN INTL Sel HKD %260 i 0 00000 000 201-014B 142857 143000
CAN 006 TIT Al Aushen Limit HKEX 00939 CCB Sell HKD 4510 '} 0 000N 0.00 20169119 1490 R

gt Qggraben Gyssy

New Order Placement
The Place Order Panel is on the right-hand side of the Trading Floor.

Place Order E

Market [HongKong [~
Stock: |—|
Price: L 1
Quantity: [ 1]
Type: Enhanced Limit : I
Good Till: [— T=]

Gross Amt: 0.00

DISCLAIMER

Customer O peration Guide

(1) Enter the

(1) Stock code
(ii) Price: (No “$” is required)
(i11)) Quantity: (No “,” 1s required)
(iv) Order Type: a) Enhanced Limit Order or At Auction Limit Order (Local
Securities)
b) Limit Order (Eligible A Shares)
(v) Good Till: Select validity of order for up to 10 working days (Local

Securities)
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(2) Order types are classified into At Auction Limit Order, Enhanced Limit Order and
Limit Order:

Local Securities
(1) At Auction Limit Order:
The order input period for At Auction Limit Orders is “Opening Call Auction Session”
(9:00 am to 9:15 am) and “Closing Auction Session”(4:01 pm to 4:10 pm). All

unexecuted At Auction Limit orders after “Pre-opening Session” will be converted to

limit orders at the input limit price and carried forward to “Continuous Trading

Session”.

(i1)) Enhanced Limit Order:
The Enhanced Limit Order will be processed at “Continuous Trading Session”. It will
allow matching of up to maximum of ten successive price queues at a time, where the
price of the trade generated is at or better than the limit price. Any unfilled quantity
after matching will be stored in the system as a normal limit order at the input order

price.

Eligible A Shares
(ii1) Limit Order:

Limit order can be executed at the specified price or a better price. Unexecuted

quantities will automatically queue at trading system.

(3)  For BUY order, click the ‘Buy’ button in the panel.
(4)  For SELL order, click the ‘Sell’ button in the panel.

(5)  An Order Confirmation Panel will appear.

Place Order-Buy

Market: Hong Kong
Stock: 00005

Name:  HSBC HOLDINGS
Price: HKD 116.000
Quantity: 400

Type: Enhanced Limit
Good Till: -

Gross Amt: HKD 46,400.00

‘Canﬁrm ‘ Back ‘

(6) After confirming the order details, you can click the ‘Confirm’ button to send.

(7) The box of “Order Placed - Buy” or “Order Placed — Sell” showing an Order ID will be

shown. You should check and confirm the order status of Stock Exchange submission via
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Order Journal. You are advised to remember the order ID for prompt enquiry and

modification of your order.

Order Placed-Buy
Order ID: 48638082
Market ID: Hong Kong
Stock: 00005

Name: HSBC HOLDINGS
Price: HKD 116.000
Quantity: 400

Type: Enhanced Limit
Good Till:

Met Amt: HKD 46,566.57
Remarks:

| Bark tn lnra it Sercon

6. Account Balance €CashPesition
Order Journal AIC Balance | Portfolio | Order History | PO | E-Message |

| AIC Balance  settlement A/C No: Market : [Shanghei [
E -
Available Balance for Trading: 8,000,000.00 1. Important NEEITIE
Pending Settlement: 0.00 The mentioned data is for your reference only.
Today Confirmed Buy: 0.00 2. Available Balance for Trading
Today Confirmed Sell: 0.00 Includes available balance of designated bank
account and all share overdraft facility.
Outstanding Buy Order: 0.00
Market Value of Physical Stock Sales: 0.00
otal Purchasing Power: £.000.000.00

By clicking the ‘A/C Balance’ button, you can enquire
(1) Available Balance for Trading (in Multi Currency)
(i1) Pending Settlement
(i1i1)) Today Confirmed Buy
(iv) Today Confirmed Sell
(v) Outstanding Buy Order
(vi) Market Value of Physical Stock Sales

(vii) Total Purchasing Power

7. Fund Transfer

(1) When you want to do fund transfer in our Bank, simply click the ‘Internet Banking’
Cllick
Inrernet Banking

button located below the “Place Order” panel.

tor transfer fund if required

(2) A new page linked with our Internet Banking Website will be shown.

(3) Key-in your i-Banking User ID and Password to access our Internet Banking Service.
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& shanghai Commercial Bank Ltd. i-Banking - Windows Internet Explarer == Eem
[[45) https /o shacombank com.hk/ibanking/s=rist/com ibm dse cs seret C5Estanlisl &4 Shanghai Commercial Bank Ltd. [HK] | & |

.t.i&-i‘tﬁ-& i N
SHANCHAI

COMMERCIAL BANK -

= i Ba nking Login Personal Internet Banking

3 L sing e-ce
Smart Mobile [ il e
Pay Service e =er

I

Password:

[ Logon ][ Clear ]

m X @ o r 9

Cannotlogon? Demo FAQ online Download - Security Motes
Application Forms and
Documents

8. Order Journal
At the bottom of the Trading Floor, you can find Order Journal as below.

Order Journal | AIC Balance | Partfolio | Order History |W| E-Message |

Order Journal  Order price and average price are shown in original trading currency. Show Status: ALL v

e T PP e e e R e K T P P

Q Bl 48803224 AtAuctionLimit HKEX 01988 MINSHENG BANK Sell HKD 8270 0 3500 00000 2881377 20151116 0&:59:31  08:59:59

(1) Order Journal is a real time monitor of order status along with some order information.

Any update on the order status will be broadcasted to the Order Journal.

(2) Different order statuses are listed below.

Status Meaning

FEX Fully executed

PEX Partially filled

Q Queued to SEHK’s AMS

REJ Order has been rejected

CAN Order has been cancelled

NEW New order waiting for SEHK’s AMS queuing
SND Sending to SEHK’s AMS

WA Waiting for approval (For manned channel order)
wC Waiting Cancel

WM Waiting Modify

IAT Inactive order

EXP Expired order

PXP Partially filled, the rest quantities will be cancelled
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(3) You can simply click “Show Status” to monitor a particular order status in the Order

Journal.

‘ Order Journal I AIC Balance I Portfolio ‘ Order History | PO | E-Message |

Order History Stock:[ _ |Buy/Sell: 41 ~ Query: LestS0Days ~ Show Status: ALL
201508 -20 09:05:06 45498985 AtAuction Limit  HKEX U‘IQBB MINSHENG BANK Buy 7.940 1} 2500  0.000 m PEX
2015-08-20 15:56:58 ﬂ 48506205 EnhancedLimit HKEX 00388 HKEX Buy 195.400 1} 100  0.00(REJ
2015-08-2109:3243 FEX 48507374 Enhancedlimit HKEX 00388 HKEX Buy 188.700 100 0 18870 ﬁ‘é\‘:
2015-10-1309:09:12 FEX 48723400 AtAuctionlimit HKEX 00388 HKEX Sell 209.200 100 0 209200 sND
2015-10-3013:51:35 FEX 48796101 Enhanced Limit HKEX 01988 MINSHENG BANK Buy 7.800 3500 0 m:":‘é

Wi
AT
=5 B ® @ #EFE | ZRESS BE i 1 o

(4) In the Order Journal, you can directly click m for modification and for

cancellation.

9. Order Modification (Applicable to Local Securities only)
(1) The following order particulars can be modified:
(a) Price: Increase or Decrease
(b) Quantity: Increase or Decrease, but the new quantity must not be greater than the
original quantity if the price does not change.
(2) You need to enter new stock price and quantity (new quantity must include executed
quantity, if any) in the Modify Order Panel. If you have confirmed that the order details

are correct, you can submit the change by clicking the ‘Confirm’ Button.

Order I: 48533048

Market: Hong Kong
Shock: {atulntn k]

Marme: HSBC HOLDINGS
Price: HKD 7000

MNew Price:
Qusantity: <400

Maw Qby:

CHew Oty aould imchude S Oty
Type: Enhanced Limit
Good Till: 2016-01-15
Gross AML HKD 28,400,000

| Condfinm Back |

(3) If the request is accepted by the system, the “Modify Placed - Buy” or “Modify Placed —
Sell” confirmation box will be shown. You should check the Stock Exchange acceptance

and final order status in Order Journal.

Modify Placed-Buy

Order ID: 48638948

Market: Hong Kong
Stock: 00005

Name: HSBC HOLDINGS
Price: HKD 71.000
Quantity: 400

Type: Enhanced Limit
Good Till: 2016-01-15

Back to Input Screen
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10. Order Cancellation
(1) This function can only be used to cancel a fully or partially un-executed order.
(2) The Cancel Order Panel will be shown. You can submit the cancel request by clicking the

‘Confirm’ Button.

Cancel Order-Buy

Order ID: 48638923
Market: Hong Kong
Stock: 00005

Name:  HSBC HOLDINGS
Price: HKD 70.000
Exe. QTY: 0D

0/S QTY: 400

Type: At Auction Limit
Good Till: 2016-01-15

[ Confirm l Back

(3) If the request is accepted by the system, the “Cancel Placed - Buy” or “Cancel Placed —
Sell” confirmation box will be shown. You should check the Stock Exchange acceptance

and final order status in Order Journal.

Cancel Placed-Buy

Order ID; 48638923
Market: Hong Kong
Stock: 00005

Name: HSBC HOLDINGS
Price: HKD 70.000
Exe. OTY: 0

0fS OTY: 400

Type: At Auction Limit
Good Till: 2016-01-15

Back to Input Screen
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11. Portfolio
(1) In the Portfolio page, you can check your stock portfolio and place a new order of your
stocks. Click to enter into Portfolio page.

= ‘The value of "Pending Buy" order(s) ig included in Total Portfolio \alue (for reference only). = x
Portfolio summaw *The value is calculated by Pre'wuus Closmg Price. Toal Porifolio Value® 2,118.432.90 Print

Marke(|CCY |Stock [ Stock Name L edger hal. oo Cre ol Pexing Dy Ouiianing Sl _rcebll o]t Vtu ncion

HKEX HKD 00005  HSBC HOLDINGS 2,400 o 321,120.00 NEW
HKEX HKD 00008 PCCW 4,000 0 0 4 000 o 34,000.00 NEW
HKEX HKD 00938 CCB 3,000 0 0 0 0 3,000 0 540,000.00 NEW
HKEX CNY 87001 HUI XIAN REIT22 101,183 0 0 0 0 101,183 0 1,011,5830.00 NEW
MAMK CNY 600601 CC E2E 600601 208 0 0 0 0 208 o 1,707.68 NEW

(2) To create a new order, you can click the “NEW” Button at the “Action” column. This
will direct you to the New Order Panel and the selected stock code will be entered
automatically. Then you can enter stock price, quantity and click the “Buy” / “Sell” button

to place a new order.

12. Order History
(1) Click ‘Order History’ to check all of your trading records in the previous 90

calendar days.

‘ Order Journal | AIC Balance | Portfolio ‘ Order History ‘ PO | E-Message ‘

Order History Stock: :l BuylSell: Al_~ Query: LosiS00aye ~ Show Status: AL
201508 -20 09:05:06 48493985 AAuction Limit  HKEX 01988 MINSHENG BANK Buy 7.940 0 2500 0.000 Q! PEX
2015-08-20 15:56:58 ﬂ 48506205 EnhancedLimit HKEX 00388 HKEX Buy 195.400 0 100 Q.000REJ
2015-08-2109:3243 FEX 48507374 EnhancedLimit HKEX 00388 HKEX Buy 188.700 100 0 188.70( ;?“N'
2015-10-1309:09:12 EEX 48723400 AtAuctionLimit HKEX 00388 HKEX Sell 209.200 100 0 209.200sND
2015-10-3013:51:35 EEX 48796101 EnhancedLimit HKEX 01988 MINSHENG BANK Buy 7.800 3,500 0 mm’é

W
AT
== EIr- @ FEER | SEEs mE £ 2,

(2) You can also search your order history by entering corresponding parameters, such as
stock code, Buy/Sell, trading period or order status in the Order History page. Then

click ‘refresh’ Button to get all transactions and trading records for your checking.

13. TPO
(1) Click PO to check out the Hottest IPOs ~ Alloted IPOs and IPO Application History.
— Closing Date lor
Listing Date Online PO Anslication Stock Name CCY
28M12015 18112015 FLAT GLASS HED: Apply How
THARMHS FHORG A0 HOME HED Apply Howr
FraR e KN HOSPITAL H= Closed
12112015 (HETE ] DALl FOODS HKD Cloazed
Listing Date PO Closing Date Stock Code Stock Name CCY Listing Price
ahlr 0412095 01555 CHINREY KW HED b9
12095 01452 DERDE ENW HED 21
30102015 0ZaD8 CICC HIKD: 10.250
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Order Jounal | AKCBalance | Porffelio | OrderHistery | PO | E-Message
IPO Application Status
Stock ame | Apphed Quantty) CCY| —OfferingPriceTota) Amoun of Payment Appdcaton Dot et Ho. —[Siius—— Alloment Sats

HTSC 2000 HKD 20680 - 24 300 50,190.82 2005E015 10041810 Completed Enguiry
GF SEC B} HKD 15650 - 15.850 15,331.68 26032015 10028105  Completed Enguiry

(2) Click  Applvliow o subscribe your interested IPO.
(3) After reading the profile of the IPO, click “Next” to read the terms for e[PO subscription
service. If you understand and agree with it, click on “I Agree”.

O TIATTC T I AR LL L= ERe = L g =

e. any action by the Bank taken in good faith to comply with any law, regulatory requirement, or arder or direction of any court or
tribunal relating ta the instructions.

17.  The Bank andior the Mominee are entitled to receive ar retain for their benefit any commission, rebate, fee, brokerage, costs, expenses or
otherwise in connection with the application for securities through the Service without account to the Customer, as if they are received ar
retained by thern under the authorization ofthe Customer. The Customer agrees thatthe Bank andfor the Mominee shall not be required
to disclose ta the Custormer any fee arrangements between the Bank andfor the Mominee and the issuer ar any other parties invalved in
the relevant Public Offer as may be required under applicable laws and regulations.

18. MNaotwithstanding amthing contained herein, the Bank reserve the right not to make availahle the Service to any Public Offer and notto
submit any application on behalf ofthe Customer without giving any reasons. The Bank may amend these terms and conditions
{including any fees charged by the Bank) for the Service from time to time. Such amendments shall be hinding on the Custamer if helshe
continues to use the Service on or after the effective date of such amendments.

19, Inthe event of any discrepancy between the Enaglish and Chinese versions ofthese terms and conditions, the English varsion shall
pravail

20, Theseterms and conditions shall be governed by and construed in accordance with the laws of the Hong Kaong Special Administrative
Region

[ | Accept ] [ | Don't Accept ]

(4) Check the boxes if you confirm with the specified items. Click “Continue” to go to the
next step.

Prior to your application, you hereby confirm the following:
[IYou have been provided with sufficient opportunity to access the prospectus and the information disclosed in the
prospectus prior to making an investment decision and should make the investment decision based onthe

prospectus rather than on information, particularly promotional or marketing matsrials and media coverage that ma
accompany the offering

[0You have read and agree to the terms and conditions contained in the prosoectus of the company.

[IYou have read and agree to be bound by the Terms and Conditions for Securities Services and the above-
mentioned terms and conditions.

O0You confirm that you are ligible to apply for the securities.

I Continue H Cancel l

(5) Choose the number of shares for application from the pull-down menu.

IPO Application - IPO Application Details

Stock Code: 56784
Stock Name: ABC COLTD
Offer Price (per Share): 1.000-2.000
Remarks:

@ Input of Default Shares number

No. of Shares Applied For:
v

Amount for Application: HK$20,201.80

[ Submit H Clear H Cancel ]
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(6) An Order Confirmation Panel will appear.
(7) After confirming the order details are correct, you can click the “submit” button to send
the order.

(8) Click to check your IPO allotment result.

14. E-Messages
(1) When your placed order has been fully executed, rejected, cancelled or expired, there will
be either an email sent to your provided email address or a SMS order confirmation sent
to your pre-registered local mobile phone number.
(2) You can also click ‘E- Messages’ to check out the same messages.

‘ Order Journal I AIC Balance | Portfolio | Order History | IPO | E-Message

E-Message

B4R F OI5 . I 2015/11/13 16:04:45 SRR T LB EHKDE 2T R EIRIT (REMEE: 01988) MR BRI SIET
& 2015-19-13 150445 CLBIRIE 48803224) FRESARLAMDARS: + SIS T @325 AR - Securties Account No. IS D) ate ' 2015/11/13 16:04:45 HK

TimeYour Good Till Date Order instruction (Order No. 48803224) to SELL MINSHENG BANK (Stock Code: 01988) at PRICE: HKD8.270 is not fully or

partially executed, your instruction will be processed on the nexttrading day.

PO I F\EF - 2015/11/12 16:02:56 Z2r AT T L E BHKDE 2705 HEEIRAT (BEREE: 01988) AIRIEREI A= RIET
& 2015-11-12 150255  CroRix 48803224) FReeERaAMn AR + SISAH T @525 SR - Secunties Account No. EESSESG_I_GGuuEDate | 20151112 16:02:56 HK

TimeYour Good Till Date Order instruction (Order No. 48803224) to SELL MINSHENG BANK (Stock Code: 01988) at PRICE: HKD8.270 is not fully or

partially executed, your instruction will be processed on the nexttrading day.

sEA P ORI R - 2015/11/11 16:02:29 FREEE T LB EHKD8 2T b EERT (RERAE: 01988) MBERm AN RIET
& 2015-11-11 160229 CLBRiL 48803224) FeRERelAMDARSE + SHETMH T @525 B#ies - Securities Account No. ISR D ate - 2015/11/11 16:02:29 HK

TimeYour Good Till Date Order instruction (Order No. 48803224) fo SELL MINSHEMG BANK (Stock Code: 01988) at PRICE: HKD8.270 is not fully or

partially executed, your instruction will be processed on the nexttrading day.

15. Other Functions
15.1 Related Stock Search:
Clicking the Stock in the Place Order Panel, then input Stock Code or Stock Name, you
can search related Stock.

Market [HongKong [
Stock: |
pricer [ ]
Quantity: [ ]
Tvpe: Enhanced Limit [~ |
Good Till: [— ____ [=]

Gross Amt: 0.00

Click

Inrernet Bunking

tor transfer fumd if reguired

DISCLAIMER

Customer Operation Guide

stock: 1 -
Search Abort

Stock Mame; I:l

Siu[:k Name

o000 CHEUNG KOMNG

noogg TAI CHEUNG HOLD

00112 CHI CHEUNG

00199 CHEURG TAI HOMNG
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15.2 Description on Order Type:
Clicking Order Type in the Place Order Panel to access the description of Enhanced
Limit Order and At Auction Limit Order.

(Local Securities)

Enhanced An enhanced limit order will allow matching of up to five
Limit price queues at a time. The ask order price can be input
at four spreads lower than the current bid price, or the
bid order price can be input at four spreads higher than
the current ask price. Any unfilled gquantity after
matching will be stored in the System as a normal limit
order at the input order price.

lat Auction An at-auction limit order is an order with a specified
Lirmit price. An at-auction limit order with a specified price at or
more competitive than the final IEP {in case of buying,
the specified price is equal to or higher than the final IEP,
or in case of selling, the specified price is egual to or
lower than the final IEP) may be matched at the final
IEP. Any unfilled at-auction limit orders will be converted
into limit orders and carried forward to the Continuous
Trading Session provided that the specified price of that
at-auction limit order does not deviate 9 times or mors
from the nominal price.

The order input period for At-Auction Limit orders is 9:00
a.m. - 9:15a.m.

Any At-Auction Limit order input during pre-order
matching period (9:15a.m. - 9:20a.m.), order matching
perod (9:20a.m. - 9:28a.m.) and blocking period
(9:28a.m. - 9:30a.m.) will be subject to rejection.

(Eligible A-Shares)

Description on Order Type
Data source: Shanghai A Share

Order Type Description

Limnit Limit Order can be matched at the specified or a better
price. Any unfilled quantity after matching will remain in

the gueue of the specified price.

16 Order Journal:

Order Journal | AIC Balance | Portfolio | Order History | IPO | E-Message ‘

Order Journal Order price and average price are shown in original trading currency. Show Status: ALL =

it cton | oterD Type stk | took tame || COY Pce x. 01 Qg re] At Good T Dt rer Tme LUt

Q nm 48303224 AtAuction Limit HKEX 01988 MINSHENG BANK Sell HKD 8.270 0 3500 00000 2881377 2015-11-16 0859:31  08:5358

16.1 Order Sorting:
For the underlined title, including Status, Order ID, Stock Code and Buy/Sell, you

can click the underlined wordings, the system will sort the orders accordingly.

16.2 Order Status Description:
When you click the underlined wordings in the Order Journal, like NEW, Q, PEX,
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there will be a popup box showing the meaning of different status for your

reference.
[ st Dessription dction - Misrowoft Inbrost Bxplorer. N [=' B

MEW  --Mew order waiting for SEHK's AMS queuing

CaN -- Order has been cancelled

RE] --0rder has heen rejected

W --Waiting for approval (Mot applicable)

FEx -- Fully executed

PE® -- Partially Filled

u} -- Queued to SEHK's AMS

WiC --\Waiting Cancel

W --\Waiting Modify

IAT - Inactive

SMND - Sending

ExP -- Expired LI

.
17  Order History
| Order Journal | AIC Balance | Portfolio ‘ Order History | IPO | E-Message |
Order History Stock | |Buy/Sell: Al ~ Query: Lest%0Days v Show Status: AL~
e el Souctane g T _pree el caucva
FE

2015 08-20 09:05:06 CAN 48498985  AtAuction Limit HKEX 01988 WMINSHENG BANK Buy 7.940 2500 0.00
2015-08-20 15:56:58 EXP 48506205 Enhancedlimit HKEX 00388 HKEX Buy 195.400 Q 100 000
2015-08-2109:3243  FEX 48507374 Enhancedlimit HKEX 00388 HKEX Buy 188.700 100 0 188.70

2015-10-1309:09:12  FEX 48723400 AtAuctionLimit ~HKEX 00388 HKEX Sell 209.200 100 0 209.20(
2015-10-3013:51:35  FEX 48786101 EnhancedLimit HKEX 01988 MINSHENG BANK ~ Buy 7.800 3,500 0 780"
=t A O EISER | DERE EE

17.1 Order Sorting:
For the underlined title, including Time, Status, Order ID, Stock and B/S, you can

click the underlined wordings and the system will sort the orders accordingly.

17.2 Order Execution Enquiry:
Under each transaction, you can enquire execution details by clicking the
underlined Executed number of shares and Average Price.

17.3 Order Log Enquiry:

Click the underlined Order ID, you can enquire the order details.

18. Logout

To close the current trading session, click ‘Logout’ button located at the top
right-hand corner of the page. For security reason, you are advised to logout promptly when
you have finished using our Internet Stock Trading service.

19. Frequently Asked Questions ‘FAQs’
For more information, please read the FAQs in our website or call our customer service
hotline on 2818 0282.



