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16™ September 2015

Dear Valued Customer(s),

Re : Notice of Temporary Closure of Sanpokong Branch and Resumption of Branch Services

in Wong Tai Sin

This letter is to notify you that our Sanpokong Branch will be temporarily closed starting from 10
November 2015 due to renovation.

In addition, we are pleased to announce that our Wong Tai Sin Branch will resume operations at
Shop No. N117, First Floor, Temple Mall North, 136 Lung Cheung Road, Wong Tai Sin starting
from 10™ November 2015.

Should you have any queries, please feel free to call our Customer Service Hotline on 2818 0282.

Yours faithfully,

Shanghai Commercial Bank Limited
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Note 3% : In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.
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